


AeNATIONAL UNDERWRITER 


Published weekly at 175 W. Jackson Blvd., Chicago 4, Illinois. Second class postage paid at Chicago. 























30¢ a copy October 2, 1959 
o . $7.50 a year 63rd Year, No. 40 
The National W eekly Newspaper of Fire and Casualty Insurance , 





Transamerica Offer 
Approved By Board 
Of American Surety 


Proposal Based On Two 
Transamerica Shares For 
Three American Surety 


American Surety directors have vot- 
ed to recommend acceptance of Trans- 
america’s proposal 
to exchange two 
shares of its stock 
for three shares of 
American Surety. 
w. E. McKell, 
president and 
chairman of Amer- 
ican Surety, and 
F. N. Belgrano Jr., 
president and 
chairman of Trans- 
america, stated 
that the offer ap- 
plies not only to 





W. E. McKell 

the 1.2 million shares of American Sur- 
ety now outstanding, but also to the 
48,000 shares which were issued Oct. 1 
in payment of the 4% stock dividend 
recently declared in lieu of further cash 
payments for the rest of the year. 


If the proposal is accepted by 
American Surety stockholders, 832,- 
000 shares of Transamerica stock will 
be issued for the 1,248,000 shares of 
American Surety. 

Assets of American Surety at Dec. 
31, 1958 were $88,364,040. The com- 
pany wrote premiums of $51,236,019 
in 1958, and its policyholders surplus 
at year end was $24,325,851. 

In 1958, Pacific National, the largest 
company under Transamerica man- 
agement, wrote premiums of $19,423,- 
066. At year end its assets were 
$58,028,191 and policyholders surplus 
was $22,771,889. Other Transamerica 
companies are Premier, which wrote 
$5,153,543 in 1958 and had assets of 
$13,995,919 and policyholders surplus 
of $9,340,164 at the year end, and 
Automotive, which wrote $398,127 in 
premiums and had assets of $1,214,226 
and policyholders surplus of $814,331 
at Dec. 31, 1958. Occidental Life is 
also under Transamerica management. 
American Surety owns American Life. 

The exchange offer will not be made 
unless and until all legal require- 
ments have been met, including regis- 
tation of Transamerica shares under 
the securities act. The offer will be 
made through a prospectus to all 
American Surety shareholders, as part 
of the registration proceedings. 


Mutual Auto Rates Up 
In N.M. And W. Va. 


Mutual Insurance Rating Bureau has 
inreased private passenger automobile 
tates 8.9% in New Mexico and 3.6% 
in West Virginia. Commercial car vata 
Were raised 18.1% and 2.4%, and 
farage risks 10.4% and 22.3% in the 
Wo states, respectively. Changes are 
tfective Sept. 30. 


Gracie Hits S.C. 
Hard, Moves North 


Heavy losses are expected to result 
from Hurricane Gracie, which struck 
the Carolina coast at Charleston Tues- 
day and moved west and north toward 
Columbia, S.C., with rapidly diminish- 
ing winds. However, winds of up to 40 
to 50 miles an hour are expected to 
persist as the hurricane moves north- 
ward toward New York. 

National Board has assigned catas- 
trophe number 03 to losses in South 
Carolina. Georgia losses, it is estimated, 
will run less than $1 million. 


Texas Crash Hull 
Value Is $2.5 Million 


A new Braniff Airlines turbo prop 
Lockheed Electra plane enroute from 
Houston to New York exploded in mid- 
air and crashed on a farm near Waco, 
Tex., on Sept. 30, with 34 deaths. The 
hull was valued at $2.5 million and 
was insured in the American market. 

A French DC-7 Transports Aeriens 
Intercontinental airliner, bound for 
West Africa from Paris crashed and 
burned at Bordeaux on Sept. 24, kill- 
ing 53 and injuring 12. The hull, valued 
at $1.5 million, was insured in London 
and other foreign markets. 


Dauer Addresses 


Columbus Board 


Robert C. Dauer, assistant editor of 
the F.C.&S. Bulletins, described cur- 
rent developments in automobile cov- 
erage at the September meeting of 
Insurance Board of Columbus. 


Unds. Adjusting Is 
Not For Sale, Will Not 
Merge, Employes Told 


Employes of Underwriters Adjust- 
ing Co. of Chicago have received a 
bulletin from K. C. White, president 
and general manager, stating empha- 
tically that Underwriters Adjusting 
“will continue to operate as an in- 
dependent company-owned adjust- 
ment bureau. It is not going to be 
taken over or sold to any one or more 
groups of companies. It is the intent 
of the board of directors that the Un- 
derwriters Adjusting Co. expand in 
our present areas as well as into ad- 
ditional states.” 

Mr. White’s bulletin was sent out 
at the request of the directors, and it 
is stated that it should “eliminate 
any thoughts of merger or sale. Any 
statements or rumors to the contrary 
are pure gossip or speculation and 
henceforth should be completely dis- 
regarded.” 

There have been from time to time 
rumors of the sale or merger of Un- 
derwriters Adjusting. This bulletin is 
the first public statement of position 
the directors of Underwriters have 
made, but the forcefulness of the tone 
strongly indicates the hope that it 
will be the only one necessary. 


Fall Blows Summer 
Out To Destructive 
Tune Of $1 Million 


Tornadoes, high winds, hail and 
torrential rains—singly or in combina- 
tion—ushered in the fall season last 
week, creating about $1 million dam- 
age insurance-wise in Illinois, Iowa 
and Missouri. 

Western Adjustment has set up a 
special storm office at Monmouth, 
Ill., to handle some 800 tornado losses 
averaging about $200. The company 
has also sent in extra help to St. 
Joseph, Mo., area. In the latter ter- 
ritory, wind and light hail accounted 
for about 500 losses at $100 each; 
this includes the towns of Bethany 
and Savannah. At Princeton, Mo., 
there were approximately 100 tornado 
losses at about $200, and there were 
about the same kind and amount at 


Springfield, Mo., including Groves 
Spring. At West Plains, Mo., there 
were another 25 tornado losses at 


$200, and at Columbia about 300 wind 
losses at $50. 


200 Losses In Each Town 


In Illinois, at Aurora, Dixon, Elgin, 
Joliet, Kankakee, La Salle, Moline, 
Peoria and Rockford, winds of torna- 
dic force caused about 200 losses in 
each town around $50 each, with some 
major losses also. 

Southeastern Iowa in the six-coun- 
ty WAB area had 600 wind losses at 
Des Moines, 300 at Ottumwa and 250 
in Davenport. These averaged about 
$50. 

The St. Louis metropolitan territory, 
including Union, St. Clair and Gray’s 
Summit, suffered about 1,000 hail and 
wind losses at about $100. 

In Chicago and suburbs, Western 
Adjustment expects nearly 1,000 wind 
losses at about $100, as well as a large 
number of very small losses. There 
were also a few major losses. 

Considering the losses which will 
be reported to Underwriters Adjusting 
and possibly doubling some of the 
figures in Iowa and Missouri handled 
by the mutual companies, total in- 
surance loss will be in the region of 
$1 million. 


American Title of Miami has been 
licensed in Nebraska. 


700 Attend 
CPCU Parley 
At Los Angeles 


Young Elected President 
At Final Session Of 
Crowded Three Day Agenda . 


Robert O. Young of Lakewood, O., 
is the newly elected president of 
Society of Chartered Property & Cas- 
ualty Underwriters. He succeeds 
Bernard J. Daenzer of New York City. 
Results of nationwide balloting were 
announced at the closing session of 
the society’s annual meeting and semi- 
nar at Los Angeles last week. 

Price M. McCulley, Shreveport, and 
S. Folger Allen, New York City, were 
chosen vice-presidents; William R. 
Kersten, Denver, secretary, and F. 
Harman Chegwidden, Camden, treas- 
urer. Each will serve a one-year term. 
Directors for three-year terms are: 
Northeast district, J. Lawrence Fin- 
layson, Camden; north central, Wil- 
liam E. Wilson, Cleveland; southeast; 
Robert H. King, Raleigh; south cen- 
tral, James E. Hassinger Jr., New 
Orleans; western, Charles R. Rath- 
bun, Portland, Ore. 


Three Given Recognition 


Recognition was accorded three men 
for their contribution to the society, 
special plaques being presented to 
Past President Gerald E. Myers of 
Chicago; E. Adrian Teaf of Philadel- 
phia, editor of the Annals from the 
first issue to the present; and Robert 
M. Morse of Philadelphia, first execu- 
tive secretary of the society. Mr. Morse 
is assistant dean of American Insti- 
tute for Property & Liability Under- 
writers. The new editor of the Annals 
is O. D. Dickerson. 

The program got under way with 
an introduction to seminar procedures 
by Mr. Kersten. Preliminary to the 

(CONTINUED ON PAGE 10) 


Peoria Puddle Picks Hines 


Roy Hines, Ohio Farmers, has been 
elected bullfrog of Peoria puddle of 
Blue Goose. Other officers are Harold 
R. Cannon, Home, pollywog; Joe Yeck, 
Western Adjustment, croaker, and 
Carl Buerger, Royal-Globe, bouncer. 





John A. Die- 
mand, president of 
North America 
(2nd from left), 
principal speaker 
at the annual 
CPCU meeting in 
Los Angeles, with, 
from left, Edward 
F. Stout, president 
of Pacific chapter; 
B. J. Daenzer, out- 
going president of 
Society of CPCU, 
and Robert O. 
Young, Lakewood, 
O., the new presi- 
dent. 
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Agents Comment On Expense, Other 


Key 


Further comments from agents in re- 
sponse to questions from The National 
Underwriter on such important opera- 
tions items as agency acquisitions, sell- 
ing programs, company billing etc., are 
presented herewith. Previous letters in 
this series appeared Sept. 18 and Sept. 
25. 


One agent who recently purchased 
his own agency when the previous 
owner decided to devote his full time 
to real estate, does not intend to pur- 
chase any agencies in the future unless 
he considers them to be exceptionally 
good buys. He would pay one to two 
times annual commissions. 

He feels that production of more 
business per insured would reduce 
overhead in relation to volume. 

Although the agency has not initi- 
ated any new selling ideas in recent 
times, it has installed a Thermofax 
copying machine for making monthly 





Wabash F.& +s Names 
McGurk President, 


Schricker Chairman 


John McGurk has been elected 
president of Wabash Fire & Casualty, 
succeeding former Gov. Henry F. 
Schricker, who advances to chairman 
on an active and full time basis. Mr. 
McGurk is also president of Crown 
National Life of Indianapolis, and of- 
fices of that company will be moved 
to Wabash Fire’s home office building, 
from which the two companies will 
operate as companion companies. 

Except for the fact that Mr. Mc- 
Gurk heads both companies and they 
will use the same headquarters, Crown 
National will operated independently 
of Wabash. The new set-up, how- 
ever, will enable Wabash agents to 
have an outlet for life and A&S. 

Other promotions made in the Wab- 
ash organization include the advance- 
ment of Ralph W. Hill to executive 
vice-president and Edward S. Mc- 
Mahon to vice-president and agency 


statements in a labor saving and ex- 
pense reducing effort. 

This agent does not feel that writing 
policies, direct billing, or renewals by 
the home office would save the agent 
time or money. 

H. Earl Munz, Paterson, N.J., agent 
writes that his agency has absorbed 
two agencies. This was due to death in 
one case and illness in the other. De- 
pending upon various factors involved, 
the agency will pay more or less than 
one year’s commissions. Acquisition of 
one of the agencies resulted in reduced 
overhead in relation to volume, but not 
the second one. 


Seeks More Business Per Insured 


Mr. Munz believes production of 
more business per insured and of 
more business per producing unit in 
the agency would reduce overhead. He 
might be interested in purchasing an- 
other agency that proved to be an 


director. Both Mr. Hill and Mr. Mc- 
Mahon were among the founders of 
the company in 1954, along with Mr. 
Schricker, who has served as president 
since Wabash was founded. 


Frank Ludington Dies 


Frank L. Ludington, 54, assistant 
manager of Underwriters Grain Assn., 
died at Wesley Memorial Hospital, Chi- 
cago. He had been in the hospital for 
about two weeks and was hospitalized 
for a time during the summer. 

Before joining Grain Assn. last Jan- 
uary, Mr. Ludington had been with 
Atlas for 26 years until the Sun-Atlas- 
Royal Exchange affiliation. He started 
in insurance with Middle Department 
Rating Assn. in 1926 and joined Atlas 
in 1932 as special agent in Pennsylvan- 
ia. In 1939 he was transferred to the 
western department at Chicago, becom- 
ing manager in 1942. Mr. Ludington 
was president of Grain Assn. from 1953 
to 1957, and served on committees of 
WUA, WAB, FIA, NAUA, Underwriters 
Salvage and Underwriters Adjusting 





Rostock-Jensen Elected President As 
Marine Union Meeting Ends At London 


Louis Rostock-Jensen, managing di- 
rector of Baltica of Copenhagen, was 
elected president of International Union 
of Marine Insurance at the annual 
meeting in London. He succeeds H. J. 
Quirino da Fonseca of Companhia de 
- Seguros Fidelidade, Portugal, who had 
been president five years. 

Owen E. Barker, chairman of Apple- 
ton & Cox, urged the marine under- 
writers from 35 countries to continue 
their support of the international con- 
vention for ‘safety of life at sea. Mr. 
Barker who is vice-chairman of the 
union, also stressed the dangers inher- 
ent in grain shipments and urged that 
maximum efforts be exerted for as 
much uniformity of practices as _pos- 
sible on such hazardous cargoes. 


Radar Rules Needed 


He noted that recent collisions in- 
volving ocean liners have raised ques- 
tions and controversy about the use of 
radar on merchant ships. After some 
years’. use, the question is not whether 
or not to use radar but how best to use 


it to get the most from it. The mariner 
requires instruction in plotting on the 
radar screen as well as on the man- 
euvering board. Responsible maritime 
officials in the U.S. and in many other 
countries are meeting this situation by 
various types of training programs. 
However, something of a mandatory 
nature is needed when radar reveals 
the possibility of imminent peril. 

At a future Safety of Life at Sea 
Convention meeting, it is proposed to 
amend rule 16 of the present conven- 
tion to provide for using radar as an 
aid to navigation. A vessel so equipped, 
showing another vessel forward of her 
beam, would be obliged to stop her 
engines and navigate with caution 
until danger of collision is over, Mr. 
Barker said. This is the same as the 
duty imposed, when a fog signal is 
heard forward of the beam. 

In a report to the special cargo com- 
mittee of the union, Thomas M. Torrey, 
vice-president of North America and 
treasurer of American Institute of 

(CONTINUED ON PAGE 17) 


Problems In Their Business 


unusually good prospect. The price 
would depend upon the amount of 


auto insurance in relation to other 
lines. 
Recently the agency has adopted 


electric typewriters, soundscribers, and 
electronic accounting by American 
Agency Management Bureau as labor 
saving and expense reducing pro- 
cedures. It also has initiated new selling 
ideas which are proving effective. 

He believes that production of poli- 
cies, bills and evidences of renewal by 
electronic device at the home office 
of the companies could save the agency 
time and money if errors now made by 
underpaid and unqualified clerks could 
be eliminated. 

Companies could save money, in Mr. 
Munz’s opinion, by getting rid of 
consistently unprofitable agencies, by 
eliminating special agent service which 
is now being provided for incompetent 


(CONTINUED ON PAGE 21) 


Pape, r reel, Kreyl 
Named In Changes At 
Newhouse & Hawley 


George R. Pape, vice-president of 
Newhouse & Hawley at the head office 
in Chicago, has 
been named a di- 
rector. He is relin- 
quishing his duties 
as secretary. 

John R. Freel 
has been elected 
secretary in addi- 
tion to his duties 
as assistant treas- 
urer. 

Henry S. Kreyl 
has been elected 
assistant secretary 
in the New York 





George Pape 


office. 

Mr. Pape joined Newhouse & Haw- 
ley in 1951 after a number of years 
with Royal-Globe, Home and Provi- 
dence Washington. Mr. Freel was 
with Lumbermens Mutual Casualty 
and Illinois R. B. Jones before going 
with Newhouse & Hawley in 1955, 
and Mr. Kreyl started with the or- 
ganization at New York last Decem- 
ber. 


$1.5 Million Suit Filed Vs 
Bankers F.&M. Of Ala. 


Consolidated Auto Warranty Corp. 
has filed suit in federal court at 
Birmingham, Ala., against Bankers 
F.&M. of Birmingham for $1.5 mil- 
lion. The complaint alleges that Bank- 
ers F.&M. issued a policy to protect 
the warranty company against losses 
under the auto warranties it issued. 
The company inspects parts of used 
cars for auto dealers and issues the 
warranties for dealers to give buyers 
of used cars. 

The complaint alleges that under 
the terms of the contract, the war- 
ranty company was to pay claims up 
to a certain amount and Bankers 
F.&M. was to pay the remainder up 
to $500,000. Claims exceeded $500,000, 
but, the complaint states, the insurer 
did not pay its share. The contract of 
the warranty company with the in- 
surer was made May 1, 1957, was en- 
dorsed July 10, 1958, and runs until 
May 1, 1960. 
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Sponsors Junior Plan 


Hartford Fire is conducting its an. 
nual junior fire marshal program 
during Fire Prevention Week, Oct. 
4-10. More than four million young. 
sters in all 50 states, Camada ang 
several foreign countries will particj- 
pate. 

The year-round educational fire 
safety program for children eight to 
10 is sponsored locally by the com. 
pany’s agents, in cooperation with 
elementary schools and fire officials. 
Emphasis of the current campaign 
will be on fundamentals of fire safety 
in the home and at school. 

To aid teachers in classroom fire 
safety instruction, Hartford Fire pro- 
vides special teaching materials. This 
year, a full-color, sound film strip 
based on the junior fire marshal home 
safety report has been made available, 
Schools earning satisfactory home in- 
spection report records are presented 
silver and red achievement award 
banners by local Hartford Fire agents. 
Seasonal fire prevention materials are 
made available throughout the school 
year. 


| 
Hartford Fire Again | 
| 
| 











On the ladder of a BOAC Jet Comet 
about to leave for London is Ward B. 
Gordon of Marsh & McLennan, first 
winner of the Anglo-American fel- 
lowship award sponsored by Agency 
Managers Ltd., New York. He is shak- 
ing hands with Richard H. Jones, vice- 
president of Agency Managers. Ar- 
thur C. Goerlich, president of Insur- 
ance Society of New York, looks on. 
The society’s school of insurance chose 
the fellowship winner on the basis of 
a competitive test, character and an 
essay on reinsurance. Mr. Gordon's 
essay covered the reinsurance of al- 
tomobile liability and workmen’s com- 
pensation from 1945-1959. The fellow- 
ship consists of a six week, all ex- 
penses paid trip to England to study 
the British reinsurance market. Ben 
D. Cooke, president of Agency Man- 
agers and senior partner of its ass0- 
ciated London firm bearing his name, 
founded the fellowship to encourage 4 
greater interest in and a better un- 
derstanding of American and British 
reinsurance operations and problems. 
Agency Managers donates $1,750 al- 
nually to the society which pays the) 
winner’s transportation and uses aly | % 
remaining sum for desirable purp0- 
es. All London expenses are paid by 
B. D. Cooke & Partners Ltd. Mr. Gor 
don will be in London for that firm’s 
branch managers’ conference 
30-Oct. 1 in which all members of the 
executive staff and representatives of 
associated companies will participate 
The annual dinner dance, C0 P 
ing the conference, will be held # 
the Piccadilly Hotel with attendanls 
from Britain, the Continent and 
Near East. 
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GLASS REPLACEMENT NEEDS! 


AUTO & PLATE 


No longer is there any need to use two separate organiza- 
tions for your auto and plate glass replacements. Ameri- 
can is fully equipped to handle all your needs. 


Because we maintain one of the largest fleets of radio 
dispatched glazing trucks in the Mid-west, you can be 
sure of fast service. A call to our office will send men and 
equipment to your assured and his reglazing problem 
within minutes. 


And, you and your assured will like the fast, efficient and | 
courteous service. 
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LEGAL CASES INVOLVE TRICKY POINTS 





Architects’ Neglect Caused Heating Leak; 
Misplaced Records, Rain Key To Two Cases 


Oregon supreme court has upheld a 
circuit court ruling in favor of a firm 
of architects which sued Potomac to 
recover an amount it paid in dam- 
ages, together with attorneys fees, in 
a claim growing out of alleged neg- 
ligence. The case involving an archi- 
tect’s professional liability policy is 
reported in 10CCH (Fire & Casualty) 
48. 

In 1950, Scott & Payne, architects, 
contracted with Central Oregon Dis- 
trict Hospital at Redmond to perform 
all architectural work, including su- 


Federal Revises Staff 


Federal has realigned its executive 
officers. On the revised roster, Hendon 
Chubb is honorary chairman and 
Percy Chubb II continues as presi- 
dent. Nathan Mobley, J. Russell Par- 
sons and Archie M. Stevenson are ex- 
ecutive vice-presidents. 

Senior vice-presidents are William 
A. Bonner, Walter R. Gherardi, Wil- 
liam M. Rees, John Rogers Jr., H. Ad- 
dison Taylor Jr., Albert C. Wall, and 
Robert E. Wallace. Lee Orton is sen- 
ior vice-president and treasurer. 

Vice-presidents are Thomas R. Dew, 
Ernest W. Fields, James M. Kelly Jr., 
Alexander Kerner, Henry A. Klahre, 
Charles A. Lane, George F. Meredith, 
Robert A. Murphy, Lamar C. Sledge, 
Cecil O. West, and Frederick W. 
Wrenn. Joseph J. Magrath is secre- 
tary. 





N. C. Rules On Deviations, 
Mobile Home Policy Period 


Commissioner Gold of North Carolina 
has rejected National Grange Mutual’s 
filing for a 15% deviation on fire and 
allied lines and homeowners on the 
grounds that the company had no ex- 
perience on these classes in the state. 
He approved the company’s deviations 
of 5% on auto BI, PDL and medical 
payments; 10% on collision; 15% on 
auto fire, theft and comprehensive, 
and 15% on certain classes of general 
liability. 

On appeal by Washington F.&M. and 
St. Louis F.&M., Mr. Gold reversed a 
previous decision and increased from 
five to seven years the policy period 
on mobile homes. All members of 
North Carolina Fire Insurance Rating 
Bureau may now write on this basis. 
The companies which appealed argued 
that most mobile homes are financed 
on a time payment basis, and the val- 
ue of the homes has increased so that 
the amortization period often extends 
beyond five years. 


Ferguson Joins Marbury 


Daniel P. Ferguson has joined the 
William A. Marbury & Co., general 
agents of Ruston, La., as field repre- 
sentative in the south central part of 
the state. 

For the past two years, Mr. Ferguson 
has been casualty supervisor at New 
Orleans for Home, and he was with 
that company for seven years in 
Louisiana. He will make his new 
headquarters at Lafayette. 

Greater New York Insurance Brok- 
ers Assn. heard William Harmelin, 
New York general agent, speak on 
application of A&S to business risks at 
its first fall forum. 





pervision of construction, in connection 
with erection of a new hospital build- 
ing. The architects were responsible 
for drawing all plans incident to con- 
struction work, but they employed a 
firm of engineers to design the heat- 
ing system to be installed. The engi- 
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neers were paid by the architects and 
were responsible to them. 

A radiant heating system was 
adopted—hot water flowing through 
copper pipes imbedded in the concrete 
floor and within the ceilings of the 
building. In 1951, while the building 





was under construction, the federal 
government, because of the’ Korean 


War, prohibited the use of copper tub- 
ing for construction work of the type 
involved in the hospital. Because the 
hospital district did not wish to delay 
construction, the architects were re- 
quested to find a suitable piping sub- 
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stitute. They learned that a tin-plat. 
ed steel tubing was so regarded, and 
after consulting with the heating ep. 
gineers, the change was agreed upon. 


System Faulty 


On Dec. 31, 1951, the installation of 
heating was about half completed. The 
policy period of the coverage involveq 
in the case began on that date and 
ran for two years. In the spring of 
1953, sporadic leaking began from the 
heating system, both from the 
floor and ceiling installations. The 

(CONTINUED ON PAGE 20) 
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The new kit of The Home Insurance Company puts Trip Insuj 


ance production on a self-starting, self-sustaining basis. 


@ Is Trip Insurance good business? Sure is! 


@ In the first place it’s found business. 








@ It's a wonderful prospect-finder. Trip policies you sell tode 
grow into Homeowners and commercial lines tomorrow. Bé 
of all, with the new Home Trip Kit, there’s practically noth’ 
for you to do but write the policies. Once you've set up y° 


program, the business comes to you! 
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Protection Is More Than Indemnity, 
Black Tells CPCUs; It's Prevention, Too 


Needs for protection do not remain 
static, they change and increase, and 
insurers must change the forms of 
protection they make available and 
their methods of providing protection 
or more alert and creative insuring 
organizations will, S. Bruce Black, 
chairman of Liberty Mutual, told the 
all industry CPCU luncheon in San 


Francisco. The meeting was sponsored 
by the northern California CPCU 
chapter. 

The only alternative to change to 
meet changes, he said, is provision of 
protection by the government. 

He pointed out that workmen’s com- 
pensation laws were not enacted to 
create a new kind of insurance, but 


insurance was necessary to make the 
new system effective. Unfortunately, 
in some states some insurers opposed 
enactment of the WC laws or made it 
difficult for the new system to accom- 
plish its purpose. However, in no case 
did this opposition demonstrate its 
ability to solve the serious problems 
involved in providing the desired pro- 
tection. 


Automobile Situation 


Automobile insurance is the largest 
market for casualty and property in- 
surers, he observed. This was a new 
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hazard, and there has been a develop- 
ing social policy of broadening the 
responsibility of auto operators for 
injuries and damages resulting from 
the use of automobiles. At the same 
time, there has been a social policy of 
attempting to assure the financial 
ability of auto owners to pay damages. 

Perhaps the insurance business has 
concerned itself too much with the 
degree of compulsion in automobile 
insurance, he said, and too little with 
the more fundamental and important 
questions of the automobile accident 
itself and the manner in which it is 
to be paid for. More automobile dam- 
ages and injuries are being indemni- 
fied. Damage awards are steadily in- 
creasing. 

Too small a share of the premiums 
paid by the auto ewner finds its way 
to the victim of the accident, Mr. 
Black believes. 

One of the greatest achievements of’ 
the WC system has been greatly to 
improve the medical care of the in- 
jured and it has stimulated great 
advances in rehabilitation, he said. 
Unfortunately, the present system of 
adjudicating and paying for auto 
caused injuries does not encourage 
rehabilitation efforts and sometimes 
discourages them. 


Public Will Get What It Wants 


He noted the growing concern over 
these matters and expressed hope the 
insurance business will not take a 
wholly negative attitude toward all 
proposals for changes. If and when 
the public demands changes in the 
present negligence system of adjudi- 
cating and paying for auto caused 
injuries, opposition by insurers will 
not prevent the public from having 
what it wants. If private insurance 
is unable or unwilling to provide the 
insurance required, other means of 
providing the protection will be estab- 
lished. 

The true purpose of insurance is not 
simply to collect premiums and pay 
out losses, Mr. Black said. Real pro- 
tection means protection from losses, 
fire protection, prevention of accidents 
and their causes, minimizing disabili-- 
ties, halding down the total cost of 
protection for losses and expenses, and 
equitable discrimination in costs to 
buyers based on their ability and 
willingness to do the things necessary 
to prevent losses. 

Much has been accomplished by 
research into the causes of fires and 
in ways of minimizing their causes. 
Causes of injuries have been mini- 
mized in industry; rehabilitation. of:the 
disabled has greatly reduced the cost 
of work injuries. 


Notes Misplaced Emphasis 


However in group A&S, Mr. Black 
said, there has been too much em- 
phasis on small differences in operat- 
ing costs and all too little on the much 
greater possible savings through pre- 
ventive medicine. It is just .as impor- 
tant to prevent loss and minimize the 
extent of losses in the small premium 
mass market for automobile and fire 
insurance as for the larger premium 
business policyholders. The differences 
are in the methods to be used. More 
research is needed into the causes of 
losses, better driver licensing control, 
better law enforcement and auto de- 
sign, and safer highways. 


Future Can Be Jeopardized 


The future of private, competitive 
insurance is in jeopardy to the extent 
it limits the concept of protection to 
only a financial process of collecting 
and paying money, Mr. Black believes. 

He said there is a lot of competition 

(CONTINUED ON PAGE 12) 
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Princeton Holds 
$9.5 Million In 
Insurance Stocks 

Princeton University in its financial 
report for the year ended June 30, 
1959, reports that the market value of 
its “pooled funds” investment in in- 
surance stocks was $9,565,169, the 
book value being $5,306,120. Total in- 
vestments in common stock were $103,- 
903,479. 

Topping the list is Federal, there 
being 33,912 shares valued at $2,000,- 


FieNATIONAL UNDERWRITER 


808. Federal is 10th largest Princeton 
common stock investment in dollar 
amount. Next largest insurance hold- 
ing was Connecticut General Life with 
3,008 shares and market value of 
$986,624. There were 2,590 Great-West 
Life, market $914,270; 4,688 Hartford 
Fire, $862,592; 3,000 Lincoln National 
Life, $633,000; 3,750 Continental As- 
surance, $596,250; 5,600 Travelers, 
$459,200; 2,000 Aetna Life, $450,000; 
5,000 Seaboard Surety, $385,000; 3,000 
National Life & Accident, $330,000; 
3,000 Provident Life & Accident, $273,- 
000; 2,200 North America, $272,800; 


1,500 Crown Life, $265,000; 1,475 
Southwestern Life, $206,500; 3,600 Pa- 
cific, $198,000; 2,250 Massachusetts 
Protective, $148,500; 100 Kansas City 
Life, $145,000; 3,205 Northern of New 
York, $136,125; 2,500 New Amsterdam 
Casualty, $120,000, 1,600 Crum & For- 
ster, $100,800 and 2,800 U. S. Fire, 
$81,200. 

Pacific Indemnity has appointed 
Boyd L. Ludlow as safety engineer at 
Kansas City. He has been safety su- 
pervisor for the city of Kansas City for 
nine years. 
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Aetna Fire Transfers 
Carolina Underwriting; 
Personnel Is Shifted 


Aetna Fire has transferred the un- 
derwriting and processing of North 
and South Carolina fire business from 
the North Carolina office to the home 
office. Marine and casualty business 
will continue to be handled at Char. 
lotte. 

Several personnel changes have 
been made in the home office as a 
result of this move. Arthur M. Ives, 
manager of fire and marine process. 
ing, is returning to the southern fire 
underwriting department to supervise 
North Carolina fire business. Ray- 
mond J. Cabe, supervisor of the agen- 
cy department, has been placed in 
charge of fire and marine process. 
ing to succeed Mr. Ives. Stanley B. Il- 
lingworth, supervisor of firé under. 
writing for Pennsylvania, has been 
named as head of the agency depart- 
ment, and Richard R. McKinney, 
presently agency supervisor for fire 
underwriting in New York and New 
Jersey, will assume responsibility for 
fire underwriting in Pennsylvania. 


Careers Outlined 


Mr. Ives joined the company in 1924, 
in the brokerage department, and ad- 
vanced to assistant examiner in the 
New Jersey department. In 1928 he was 
promoted to examiner in the southern 
department. He became agency super- 
visor in that department in 1947 and 
was appointed superintendent in 1954, 
In 1957 he was appointed manager 
of the fire and marine processing unit. 

Mr. Cabe joined the company in 
1948 in the reporting cover depart- 
ment, and two years later was trans- 
ferred to the southern underwriting 
department. He became a member of 
the agency department in 1955 and 
supervisor in 1957. Mr. Illingworth, 
with the company since 1916, pro- 
gressed through various positions in 
underwriting departments. In 1925 he 
became special agent in central Penn- 
sylvania and advanced to state agent 
in 1934. He was appointed agency su- 
pervisor in 1947. 


Southern Changes 


John E. Darling, assistant manager 
at Columbia, S. C., has been named 
manager at Charlotte to succeed Earl 
K. Whitney, secretary-manager, who 
will retire early in 1960. Replacing 
Mr. Darling at Columbia, is Robert M. 
Friend, who has been named state 
agent there He was formerly special 
agent at Charlotte. 

Emerson E. Sharpe has been named 
state agent, Edward W. Brody spe- 
cial agent, and Milo A. Guild Jr. cas- 
ualty superintendent for the Charlotte 
territory. 

Mr. Darling joined the company at 
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The Homeowners Policy Promotion Kit makes it 
easier for ambitious Hartford Group producers to 
acquire new business and to upgrade the coverages 
of present customers. Another example of the extra 
special support you get regularly when you represent 
the Hartford Group. 


HARTFORD 


Fire Insurance Company 


GROUP 


Protection for family... 
home...car... business 


; ae , 
It’s packed with information and loaded for sales! the hoene- office in 1996 and teaeaal 


a special agent before becoming as- 
sistant manager at Charlotte in 1947. 
He has been in charge at Columbia 
since 1955. Mr. Friend, with the com- 
pany since 1946, has been a special 
agent at Rochester, N. Y..and in North 
Carolina. Mr. Sharpe joined the com- 
pany in 1951, Mr. Brody in 1955, and 
Mr. Guild in 1953. 


Allion, Wheaton Make 
Changes In Ohio 


H. N. Allion, special agent of Crum 
& Forster in Ohio, has joined Fire 
man’s Fund at Columbus. 

George W. Wheaton, manager o 
Fireman’s Fund at Columbus, has Te 
signed to go with the Atkinson 
Dauksch agencies there. 


Hartford’s new Homeowners Policy Promotion Kit 
contains just about everything a sales-minded pro- 
ducer needs to advertise and sell the exciting values 
available in today’s broad, flexible Homeowners 
coverage: 





Preview postcards and direct mail folders, a series 
of eighteen radio commercials from 15 seconds to 
one minute long, newspaper ads, publicity releases, 
window posters, blotters, cost comparison chart, pol- 
icy writing guide . . . each of them packed with selling 
specifics about this new Homeowners Policy! 









HARTFORD FIRE INSURANCE COMPANY + HARTFORD ACCIDENT AND INDEMNITY COMPANY + HARTFORD LIVE STOCK INSURANCE COMPANY 
CITIZENS INSURANCE COMPANY OF NEW JERSEY, HARTFORD 15, CONN. * THE COLUMBIAN NATIONAL LIFE INSURANCE COMPANY, BOSTON 12, 
MASS. « NEW YORK UNDERWRITERS INSURANCE COMPANY, NEW YORK 38, N. Y. * TWIN CITY FIRE INSURANCE COMPANY, MINNEAPOLIS 2, MINN. 














in 1924, 
and ad- 

in the 
3 he was 
southern 
y super- 
947 and 
in 1954. 
manager 
ing unit. 
pany in 
depart- 
is trans- 
rwriting 
‘mber of 
955 and 
ngworth, 
16, pro- 
itions in 
1925 he 
al Penn- 
ite agent 
ency su- 


manager 
n named 
seed Earl 
ger, who 
Replacing 
tobert M. 
ned state 
ly special 


en named 
‘ody spe- 
d Jr. cas- 
Charlotte 


mpany at 
later was 
ming as- 

in 1947. 
Columbia 
the com- 
a special 
in North 
the com- 
1955, and 


of Crum 
ed Fire- 


ager of 
has re- 
h tkinson- 


October 2, 1959 


Roth Heads Bar Assn. 
Fidelity, Surety Unit 


E. Vernon Roth, secretary Surety 
Assn. of America, was named chair- 
man of the fidelity and surety law 
committee of the insurance section of 
American Bar Assn. at its annual meet- 
ing in Miami Beach. He _ succeeds 
Charles C. Howell Jr. of Howell, Kirby 
Montgomery & Sands, Jacksonville. 

Committee vice-chairmen  desig- 
nated are Gibson Gayle of Houston, 
Walter W. Downs, Hartford Accident; 
Clifford A. Kiracofe of Lake Forest, 
[ll.; Stewart Maurice of New York; 
J. Harry Cross, U.S.F.&G., and R. Em- 
mett Kerrigan of New Orleans. 


Auto Problems Feature 
Of S. C. Agents’ Card 


A panel on the automobile situation 
will feature the annual meeting of 
South Carolina Assn. of Insurance 
Agents at the Wade Hampton Hotel, 
Columbia, Oct. 30-31. Participants in- 
clude Sidney R. Ferguson, local man- 
ager of U.S.F.&G. and head of the 
state assigned risk plan, and Van Noy 
Wier Jr., Abbeville agent. 

Dave Johnson, Pensacola, co-chair- 
man of NAIA’s Big I campaign, will 
speak on increased volume for agen- 
cies through advertising. Other speak- 
ers are Harold G. Evans, president of 
American Casualty, and Porter Ellis, 
Dallas, viee-president of NAIA. 


Break Ground In Pa. For 


New Educational Center 


A ground breaking ceremony has 
been held at Bryn Mawr, Pa., for the 
new building which will house Ameri- 
can Institute, Society of. CPCU, In- 
surance Institute of America, Ameri- 
can College of Life Underwriters, and 
American Society of CLU. These 
groups now share quarters in Phila- 
delphia. 

Edmund L. Zalinski, executive vice- 
president of Life of North America, 
was chairman of the ground dedica- 
tion committee. S. S. Huebner, pres- 
ident emeritus of American College 
and chairman of American Institute, 
turned the first spade of earth. 

Kenneth B. Hatch, president of Re- 
liance and of American Institute, and 
Herbert P. Stellwagen, executive vice- 
president of Indemnity of North 
America and trustee of the institute, 
represented that organization at the 
ceremony. 


N. Y. Multi-Line Hearing Set 


The New York joint legislative com- 
mittee on insurance rates and regu- 
lations will hold a public hearing 
Sept. 28 at 10 a.m. in the auditorium 
of the New York County Lawyers’ 
Assn, 14 Vesey Street, New York. 
Stock and mutual insurer witnesses 
will appear to testify in connection 
with laws that require amendment 
because of multiple line operations. 


cesses 
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Sears Warns Agents On 
Auto Merit Plan Role 


Commissioner Sears of Maryland 
cautioned agents on their role in the 
application of auto merit rating plans 
in his talk at the September meeting 
of District of Columbia Assn. of In- 
surance Agents. 

He noted that National Bureau and 
National Automobile Underwriters 
Assn., as well as individual insurers, 
have introduced these plans on an 
experimental basis in several states. 
There is much to be said for them, 
but many experienced men in the 
business have expressed doubt as to 
whether they are practical and will 
achieve the desired ends. 

Any plan of this type, when prop- 
erly administered, will produce more 
credit than debit risks, Mr. Sears ob- 
served. As these credits and debits 
are superimposed upon a rate which 
is an average developed by the expe- 
rience of insured, it is vital that 
agents, charged with the responsibil- 
ity of completing the application, 
must be careful and conscientious. 


Can Produce Too Many Credit Risks 


If agents tend to be lenient in order 
to get a better rate for insured, the 
entire plan will break down, because 
it will produce credit risks far in ex- 
cess of the number anticipated. The 
loss ratio developed will force an 
abandonment of the plan or a sub- 
stantial increase in the basic rate, 
which will nullify the credits granted 
for insured who have earned them, 
Mr. Sears pointed out. 

He said that no merit rating plan 
has been presented to his department 
as yet. But if one is submitted and 
approved in Maryland, and he learns 
that any agent knowingly and will- 
fully submits false information on an 
application to secure a lower rate or 
to entice business from a competitor, 
he will interpret the action as a form 
of rebating. Such agents will be re- 
quired to show cause why their li- 
censes should not be suspended. 


Nicolarsen Is Advanced 
By General Of Seattle 


General of Seattle has promoted 
Tucker Nicolarsen to sales manager of 
the northwest division. He succeeds 
Robert Parker, who becomes manager 
of the Canadian division at Vancouver, 
B.C. 

Since joining the company in 1953, 
Mr. Nicolarsen has been in sales at 
Salt Lake City, Billings, Mont., and 
manager at Seattle. He was with 
Farmers group before joining General 
of Seattle. 


Wash. Adjuster Expands To Alaska 

Arthur E. Campbell-Husted Co., 
Seattle adjuster, is expanding its fire 
and allied lines adjustment operations 
to Alaska. The firm has handled com- 


pensation and inland marine claims in 


that state for many years. 





Charles A. Pollock, 


President 
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The Key To Greater Profit 


This year for the first time thousands of agents 
and brokers will write excess and surplus line 
coverages for their clients. They will enjoy a 
new experience. 

Entry into this new field of production and 
profit will establish for many producers a perma- 
nent, lifetime association with the special risk 
market — give them new tools and broader scope 
in their ability to handle larger risks. 

Bowes & Company welcomes those agents 
and brokers who seek new Opportunities in 
expanding their present sales volume. It offers 
every facility, every means of cooperation to 
establish a permanent, life-time relationship. 

Both large and small producers will find 
Bowes & Company the key to greater profit. 


Bowes & Company, Inc. 


135 SOUTH LASALLE STREET+ CHICAGO 3+ILLINOIS 


99 JOHN STREET * NEW YORK 38 © NEW YORK 











A DUAL Approach to Sales! 


Flexibility is a ‘must’ in modern insurance merchandising. Limiting yourself to 
a single hard and fast sales approach may cost you*money. Our versatile, 
‘across-the-board’ facilities help you solve this problém meet competition and 
maintain profits at the two economic levels demanded by your clients. 
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Anchor Casualty’s Versa- 
tile Packaged Policies... 
Multiple Line Facilities 


A wide variety of standard stock 
coverages—tailored and packaged 
for present markets and sales. Home- 
owners’, Motel Owners’ *, Automatic 
Laundry Owners’* and Combina- 
tion Service Station* policies are 
representative of Anchor’s broad 
line of effective selling tools. 


*In, states where approved 


Automobile Plan... Pref- 
erential Fire Rates* 


Key stock company coverages at 
substantially reduced, competitive 
rates. Ideal for getting and holding 
business on those cost-conscious 
risks. Streamlined administration 
and acquisition costs eliminate red 
tape—give you more time for sell- 
ing and servicing. 


2 re City’s Economy 








Insurance Teachers 
Ready Annual Program 


The preliminary program for the 
annual meeting of American Assn. of 
University Teachers of Insurance at 
the Washington Hotel, Washington, 
D. C., Dec. 28-29, has been released. 

The December 28 session will open 
with the traditional CLU-CPCU break- 
fast, followed by a morning session on 
current developments and problems 
in insurance, covering all personal 
fields as well as social insurance. The 
latter subject will be further developed 
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at the first day luncheon, with the 
program devoted to “Social Insurance: 
A Prospective View.” 

That afternoon will feature a work- 
shop: “The Place of Insurance in the 
Collegiate Curriculum.” The early part 
of the afternoon will be broken into 
four discussions groups, which will 
then meet together for group reports 
and a summary. 

The second morning will include 
“Testing Techniques: An Analysis and 
Demonstration” and a seminar on in- 
surance research. Speaker at the Tues- 
day luncheon will be J. E. Hedges of 


Indiana University, “CREF—an Evalu- 
ation After Seven Years.” The after- 
noon will be occupied entirely by the 
annual business meeting. 


Western Pacific Names Kolob 

The Kolob Corp. general agency of 
Salt Lake City has been appointed 
general agents of Western Pacific in 
Utah, Nevada and southern Idaho. The 
contract covers fire on a 15% deviated 
basis in Utah and Nevada and a 15% 
participating fire operation in southern 
Idaho. 
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NEW COMMERCIAL ACCOUNTS 


Your home town manufacturers and merchants can be 
an abundant source of new easy-to-write premium volume 
for you. You’d be surprised how many of these firms... 
even the smallest . . . are importing raw materials and 
finished products, and exporting everything from base- 
balls and brooms to batteries and books. 


Since ocean bills of lading exempt carriers from liability 
for many types of loss, Ocean Cargo insurance is a com- 
mercial necessity. However, by tailoring insurance to the 
prospect’s product, its packing and susceptibility to loss, 
it is often possible for you to offer broader coverage and 
lower rates than those provided by his present insuror. 


In addition, your home town exporters and importers can 


enjoy the advantages of your superior, personal, and local 


service. 


Your AStna Casualty Marine Specialist will help you use 


Ocean Cargo business to develop your present accounts 


ATNA GASUALTY AND SURETY COMPANY ~~ 


and gain valuable new ones. Call him today. 
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Royal-Globe Enters 
Consumer Ad Picture 


Royal-Globe launched its first na- 
tional consumer ad campaign Sept, 
26 with a full page advertisement in 
the Saturday Evening Post. The theme 
of the campaign—Royal-Globe Is 
There—will be developed by depicting 
the group’s role in many national dis. 
asters. The initial ad pictures the San 
Francisco earthquake and fire, and the 
copy relates that the group paid more 
than $13 million in cash settlements 
immediately after the catastrophe. 
Subsequent ads will portray the 
group’s economic service in other na- 
tional disasters. 

The schedule calls for a full page ad 
in every sixth issue of the Post and of 
Time, beginning in the latter Oct. 19, 
This will result in exposure to a total 
audience of 40 million readers every 
three weeks. 

In commenting on the consumers 
campaign, Clarke Smith, president, 
noted that direct writers are challeng- 
ing the position of local agents and 
brokers. National Assn. of Insurance 
Agents has developed its Big I cam- 
paign to offset this competition, and 
Royal-Globe has cooperated in this 
effort. But present conditions dictate 
that the group go further and adopt 
its own national advertising to identify 
itself, to promote the agency system 
and to emphasize the value of the local 
independent agent. Mr. Smith em- 
phasized that the last line of copy in 
every ad is italicized and reads: “For 
intelligent protection, you would do 
well to see the independent agent 
who represents Royal-Globe.” 

The campaign will be backed by 
intensive marketing at the local level. 
Tie-in material to identify local agents 
as the source of Royal-Globe policies 
and services is being made available 
to the group’s 18,000 agents. 


Chicago Chapter Of CPCU 
Establishes Scholarship 


A scholarship has been established 
by Chicago chapter of CPCU for grad- 
uates of Insurance Institute of Amer- 
ica. The scholarship will pay a year’s 
tuition and examination fee for the 
CPCU course conducted by DePaul 
University in cooperation with the 
Chicago chapter. 

The winner is determined by grades 
in the institute’s examinations. Sally 
Gill, assistant multiple line under- 
writer at Chicago of Ohio Casualty, i 
the recipient of the first grant. 


Md. Mutual Auto Rates Up 


Mutual Insurance Rating Bureau 
has increased private passenger auto 
rates in Maryland by 1.3%, effective 
Sept. 23. The change reflected a de 
crease in PDL rates and a rise in Bl 
rates. Increases for 2C drivers ranged 
from $5 in most cities to $16 in Balti- 
more. 


LAW TRAINING 


for Insurance People 


You can acquire Law at home, specializing in progra™ 
related to insurance—Law of Contracts; Quasi Con- 
tracts; Agency; Torts; Domestic Relations; Personal 
Property and Bailments; Negotiable Instruments 
Guaranty and Surety; Insurance—or complete | 
ing leading to LL.B. Degree. Advance step by step 
spare time with help of licensed attorney instructo® 
Full 14-volume Law library included. Low fan 
easy terms. Free valuable booklets “Law Training 
Leadership” and “Evidence” tell complete st 
Write today, no obligation. a 
Accredited Member, National Home Study Council 


LASALLE EXTENSION UNIVERSITY, 417 South Dearborn Sy, 
A Cer Dept. is75 Chicago: 
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Federal Intrusion 
No Idle Threat, 
Flanagin Warns 


Government intervention in insur- 
ance is no vague threat, and it must 
be reckoned with, Norris C. Flanagin, 
president of Lumbermens Mutual Cas- 
ualty and American Motorists, warned. 

Speaking at Mutual Loss Managers 
Conference at Chicago, Mr. Flanagin 
said, “We are increasingly threatened 
in our business with the possibility of 
socialism in one guise or another. The 
O’Mahoney investigation in Washing- 
ton with the threat of federal regula- 
tion is a serious indication of what 
may follow,” he declared. The Forand 
pill, while shelved in the last session 
of Congress, still remains a_ potent 
threat. 

Casualty insurance companies, he 
said, already are encountering serious 
competition from state funds which 
are writing workmen’s compensation 
and, in several states, A&S as well. 

“This year, in California, we have 
witnessed the broadening of benefits 
under the unemployment compensa- 
tion disability law to a point where 
some private companies are with- 
drawing completely from this field and 
others are being forced to retire from 
much of their business.” 


Issues Politicians Might Use 


Principal issues which politicians 
might use to inject the state or federal 
government into the insurance busi- 
ness include “a socia] need for insur- 
ance coverage which the companies 
are not providing, high rates for in- 
surance coverage and the reaction 
from the public at the time of loss,” 
Mr. Flanagin said. The industry has 
recognized the first of these possible 
issues and has steadily broadened A&S 
coverage. Companies have aggressively 
sold these policies to a point where 
now some 71% of the population has 
some form of A&sS protection. 

As regards high rates, he said, “you 
in the loss adjusting field can influ- 
ence this factor from two standpoints. 
First, avoid over-payment of losses 
even though there may be a consider- 
able amount of pressure to do so. 
secondly, strive to keep your loss 
expenses down.” 

In overcoming the third factor, he 
told conference delegates, “you more 
than anyone else can control the reac- 
tion ultimately left with the policy- 
holder. 


Can Do More With Attitude 


“I am not recommending that you 
over-pay claims. I am talking about a 
question of attitude more than any- 
thing else. I am sure that we do more 
by a warm, friendly manner in handl- 
ing a claim while sticking to the policy 
contract than we do by over-paying.” 

Mr. Flanagin suggested that loss 
adjusters support and participate ac- 


Sue Former Officers Of 
Ala. General For $500,000 


Nine suits for more than $500,000 
have been filed in federal court at 
Birmingham against officers and direc- 
tors of the defunct Alabama General 
by Louis G. Green, receiver for the 
Insurer. The claims deal with checks 
Which were allegedly issued frau- 
dulently and other transactions in- 
volving securities. 

State Sen. Richmond Flowers of 
Dothan, who was president of the com- 
pany, was named defendant as well 
as Garet Van Antwerp of Mobile, for- 
mer state senator, and others. 





tively in the educational and training 
programs available now and _ those 
being developed for future use. “Your 
stock in trade is your knowledge and 
your ability to work efficiently with 
policyholders on behalf of the com- 
panies. You must, if you are to serve 
our policyholders and the companies, 
be well-trained, efficient adjusters in 
the field.” He urged also a continued 
and increasing awareness of the public 
relations aspects of the loss adjuster’s 
job. 


Bowne Is Advanced 
By Pearl-Monarch 


Pearl-Monarch has appointed Wil- 
liam H. Bowne manager of the auto- 
mobile and casualty department. He 
joined the group in 1954 as agency 
superintendent and took an active 
part in the formation and develop- 
ment of the casualty department. 
Prior to that he was with Crum & 
Forster in the automobile and casualty 
departments. 
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American Surety Names 
West Western Manager 


American Surety has named Owen 
D. West manager of the western re- 
gional office in Chicago. He has been 
manager at Denver. 

Mr. West joined the company in 
1930. He was in various home office 
departments, and had approximately 
11 years’ production and underwrit- 
ing expericnce in field offices prior to 
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Get a fire-retardent roof fast! Lexsuco mechan- 
ical applicator performs three operations on 
one pass — applies noncumbustible Lexsuco Ad- 
hesive R907T to underside of Lexsuco Vapor 
Barrier and puts ribbons of adhesive on top 
of the vapor barrier to secure the insulation. 





Assured Fire Protection. With or without 
a vapor barrier, the Lexsuco system 
completely eliminates combustible as- 
phaltic materials between the roof deck 
and roof insulation. When you specify 
Lexsuco Adhesive R907T with the 
Lexsuco Vapor Barrier, or the adhesive 
only, over metal roof deck, you get 
assured building fire protection. 


More for Your Roofing Dollar. Lexsuco prod- 
ucts give you far more value for the 
money you invest. When you put Lex- 
suco products in your base specifica- 
tions, subject to competitive bidding, 
you pay little or no more for the extra 
protection and value of these noncom- 
bustible materials than you would for 
combustible materials. 


Lower Insurance Premiums. With Lexsuco 
roof constructions you may receive 
lower insurance rates, and this is a 
permanent saving, repeated year after 


year. Both Underwriters’ and Factory 
Mutual have tested and accepted the 
Lexsuco materials. Lexsuco Roof Con- 
structions are also recognized by Fac- 
tory Insurance Association and many 
State Rating and Inspection Bureaus. 
Investigate possible insurance savings 
on all your projects. 


Engineered Application. By removing much 
of the human element the Lexsuco sys- 
tem of engineered mechanical applica- 
tion assures a more thorough, uniform 
application and more dependable con- 
struction. 


Better Roof Construction. On all roof decks 
—metal, poured, precast or wood — 
you get economical and dependable 
securement with Lexsuco Adhesive 
R907T. Where it is necessary to pro- 
tect the insulated, built-up roof from 
moisture migration from within the 
building, you get proven protection 
with the.Lexsuco Vapor Barrier. 


Contact your distributor or Lexsuco representative for infor- 
mation and the Underwriters’ Report, or write to us direct. 
Ask about THE NEW LEXSUCO PVC WATERSTOPS. 


Distributed in Canada by Bishop Products Limited, Box 30, Toronto 14, Ont., and Sidney Roofing & Paper Co., Ltd., 500 Wiggins Street, Barnaby 3, B. C. 
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| 700 Attend CPCU Annual At Los Angeles; Young Named President 


actual seminar program, delegates 
heard John D. Brundage, president of 
Bankers National Life, predict the 
merger of more fire-casualty and life 
insurance companies. “We are living 
in a merger economy,” Mr. Brund- 
age said. “The ultimate in this merger 
trend will see a combination of fire- 
casualty, life and mutual fund opera- 
tion. And you can be sure what hap- 
pens at the company level will also 
take place at the agency level. So the 
day is not far off when life and prop- 
erty insurance agents will add some 
‘equity product’ to their list of wares.” 
The “urge to merge” on the part of 
life and property companies, he said, 
is prompted by the strong mutual at- 
traction between the property com- 
pany’s distribution system and _ the 


(CONTINUED FROM PAGE 1) 

life company’s current profit and fu- 
ture growth possibilities. Each compa- 
ny sees in the other an asset, an op- 
portunity and a “natural combination.” 

President Bernard J. Daenzer, Wohl- 
reich & Anderson, New York, 
looked into the future and spoke of 
“Significant Aspects of Combined Life 
and Property Insurance Distribution.” 
He also described the merger of prop- 
erty and life companies as a “natural 
development.” Relating the trend and 
its impact on the marketing procedures 
of personal line coverages, he said: 
“Personal lines insurance selling is 
definitely headed in the direction of 
the super package of life, retirement 
income, disability, medical, direct 
damage for home, car and personal 
possessions, and third party liability 
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for home, personal action and the car. 
One stop service has been recognized 
by the insurance industry itself as a 
means to provide a better and more 
economical service for the insurance 
buyer.” 

Mr. Daenzer suggested that statu- 
tory permission be granted to allow 
the writing of all lines including life 
under one corporate structure. “It is 
silly to maintain the fiction of sepa- 
rate insurers with a pooling of ex- 
penses and the use of the same sales 
force,” he declared. “Adequate safe- 
guards can be made for the life ac- 
count and satisfy all requirements for 
security of funds. 

“Survival in the personal lines field 
is going to require concentrated, ag- 
gressive selling of agents schooled in 
packages,” he said. “Well equipped 
professional agents will shift their 
emphasis to medium-sized and larger 
commercial accounts. The ‘broker-con- 
sultant’ type insurance salesmen will 
grow in number.” 


Concurrent Seminars Held 


Concurrent seminars filled the first 
morning program. Leo J. Merten, 
Merten agency, East Lansing, spoke 
on “Life Insurance and the CPCU.” 
Ronald H. T. Duncan, Insurance Serv- 
ice, Mahopoc, N.Y., presented a paper 
on “Modern Concepts of Personal Life 
Insurance—Recognition of Risk,” and 
Kenneth Black Jr., Georgia State Col- 
lege, offered a paper on “Modern Con- 
cepts of Business Life Insurance— 
Recognition of Risk.” 

Following a discussion of the roles 
of insurance in business, Mr. Black 
concluded, “The business owner, the 
executive and other employes all have 
problems which can only be solved 
by the use of life and health insur- 
ance. The most difficult thing faced in 
solving such financial problems is the 
financing aspect. There is an ever in- 
creasing search for the most econom- 
ical way of meeting the required pre- 
mium deposits. There is a _ rapid 
growth in all types of business life 
insurance plans as they are expanded 
to serve more fully and economically 
the needs of the business firm itself, 
the individual and his family. 

“Psychological Factors Affecting In- 
dustrial Accidents” was covered by 
panelists: Harold C. Krough, Univer- 
sity of Kansas; Jack E. Landreth, 
Hess-Landreth agency, Lawrence, 
Kan.; W. O. Wanamaker, Wanamaker 
Agency, Topeka, and Bernard J. 
Weldon, Cook & Colver agency, Wichi- 
ta. The group stressed the importance 
of their subject to insurance by point- 





ing out that 75% of all accidents can 
be attributed to the psychological fac- 
tors of the individual. Large industry, 
they pointed out, is attempting to eli- 
minate or attack the problem by hir- 
ing personnel men with psychological 
training. Medium and small industries 
have no such talent. The insurance 
business is also without the necessary 
professional talent, and the reason is 
a lack of general appreciation for what 
properly trained people can do to con- 
trel the psychological factors involved 
in industrial accidents. The panelists 
recommended that insurance assume 
leadership in establishing a _ profes- 
sional designation for the safety en- 
gineer. 


Employment Of Handicapped 


The seminars for the first day were 
completed with a paper by Roy A, 
Westran, Kaiser Aluminum, on “The 
Effect of Insurance on Employment 
of the Handicapped.” He said business 
has not faced up to its responsibilities, 
nor has it recagnized the opportuni- 
ties available through the employment 
of handicapped people. 

William D. Dobson, General Milk 
Co., Los Angeles, discussed the op- 
portunities and hazards of operating 
businesses in foreign lands. 

“Care, Custody and Control” was 
the,subject matter of A. W. Topkis, A. 
W. Topkis & Co., Camden; Frances 
M. Pommer, Maryland Casualty, Phila- 
delphia, and J. Lawrence Finlayson, 
Camden attorney. “Case Studies of 
Foreign Insurance Problems” was 
presented by Charles A. Lutz, Amer- 
ican International Underwriters, Los 
Angeles; Edgar J. Donaldson, Paul H. 
Talbert Co., Santa Monica, Cal., and 
Willard A. Hayden, Miller, Kuhrts & 
Cox, Los Angeles. The Minnesota 
chapter research project was covered 
by Amos Rosenbloom, Joseph H. Shan- 
feld Co., Minneapolis, in his paper 
titled “Insurance Specifications in the 
Contracting Industry.” Aided by John 
Jamieson, Anchor Casualty, Mr. Rosen- 
bloom outlined the hazards of building 
construction as they pertain to the 
owners, architects and contractors and 
suggested possible methods of passing 
on the risks to an insurer in the most 
economical and comprehensive manner. 
Attracts Near Capacity Crowd 

The all-industry luncheon attracted 
an almost capacity crowd of 1,300 to 
the Cocoanut Grove of the Ambassa- 
dor Hotel. Harry J. Loman, dean 
of the American Institute, adminis- 
tered the “charge” to the largest 





Whitehill agency of New York has 
appointed Charles O’Hagan and Ed- 
ward Lane assistant managers of the 
fire and casualty departments, re- 
spectively. 
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single “graduating” class in the socie- 
ty’s history. 

The principal speaker, John A. Die- 
mand, president of North America, 
gave his appraisal of the insurance 
future. Mr. Diemand explained that he 
had decided not to cover his announced 
topic, “Problems of Federal and State 
Supervision,’ because so much had 
already been written about the sub- 
ject. He did say, however, that he did 
not look at the recently concluded 
Senate investigation as a “threat” of 
federal regulation. Out of the hearings, 
he said, will come a clarification of 
public law 15 and amendments to the 
all-industry bill which is operative 
in the majority of states. Mr. Diemand 
said in his opinion the competitive 
climate in the industry, particularly in 
the fire side, will be improved because 
of the hearings. 


Interest In Auto Merit Rating 


The automobile merit rating semi- 
nar attracted unusually keen interest. 
Those participating were Thomas S. 
Wallace, Robert P. Roark & Associates, 
Los Angeles, who both presided and 
gave a talk on the “Actuarial View- 
point”; Rees E. Roston, Rees E. Roston 
Co., Los Angeles, on “Producers’ View- 
point”; William H. Erwin, Meritplan, 
on “A Company Viewpoint,” and Ed- 
ward S. Adler, Eliel & Loeb, Beverly 
Hills, “Actuarial Viewpoint.” 

Mr. Roston said one major com- 
pany has adopted the merit plan in 
four midwest states, and another in 
Florida. Other companies are using 
the plan even though they are inde- 
pendents. “The insurance industry as 
a whole could do the greatest public 
relations job in its history by banding 
together to promote highway safety. 
Show the public through the safe 
driver plan that each driver’s pre- 
mium is determined by his own safety 
habits, and he is not just paying an 
average rate based on all drivers’ ex- 
periences.” 

Mr. Erwin remarked that the safe 
driver plan looks very much like a 
merit rating plan of individually owned 
private passenger automobiles—rely- 
ing on prior accident and traffic cita- 
tion involvement to overcome the im- 
pediments of merit rating small, un- 
controlled units. “A driver record 
study by the California department 
of motor vehicles supposedly supports 
the theory underlying the safe driver 
plan, but, if it does, the ‘support’ ap- 
pears lost in translation. Prior acci- 
dents and traffic citations are most 
certainly a factor in writing automo- 
bile insurance but possibly they are 
underwriting considerations—not rat- 
ing factors.” 


May Be Creature Of Necessity 


A more realistic appraisal of the 
safe driver plan, he commented, might 
well be that it is purely and simply a 
creature of necessity, a much needed 
competitive tool for bureau members 
and their agents—nothing more and 
nothing less. On a short term basis 
this plan should put bureau members 
Mm a competitive sales position and 
should halt—or at least slow down— 
direct writer and specialty company 
inroads. 

Ingolf H. E. Otto, general agent at 
Kansas City, talked on the O’Mahoney 
investigation. “It must be pointed 
out,” he said, “that great room for 
improvement exists in the part played 
by the federal government in the reg- 
ulation of insurance.” He stressed 
the analogy of insurance with bank- 
ing, both being financial institutions 
and both sharing many characteristics 
of operation. Banks are either state 


HteNATIONAL UNDERWRITER 


banks or national banks. If a state 
bank, it receives its charter from the 
state of incorporation and operates 
under the banking laws of that state. 
If a national bank, it receives its 
charter from the federal government 
and is regulated by a federal official. 
A state bank may or may not be a 
member of the federal reserve system; 
a national bank must be. 


“It would appear reasonable,” Mr. 


Otto said, “for an insurance company 
to have a choice between being a 
state insurance company under state 
regulation or a national insurance 
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company free of state regulation and 
answerable only to a single federal 
supervisory authority. 


Single Point Of Control 


“Instead of the present complex 
and unsatisfactory set of controls, the 
federal regulatory authority could use 
a single point of control—the financial 
integrity of the insurer,” he said. “By 
setting high standards and enforcing 
them rigorously, the regulator would 
avoid the endless regulation of minute 
details. Such a system could accomp- 
lish simply and inexpensively all the 
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objectives of a regulatory system. Rate 
regulation would be accomplished by 
the forces of competition traditionally 
relied upon by the United States in- 
stead of bureaus vested with exemp- 
tions from the operation of the anti- 
trust laws.” 

“Problems in Insuring the Legal 
Liability of Garage Keepers” was 
taken up by William A. Sherry, Wil- 
liam T. Beazley Co., New Haven. His 
theme was the unavailability of cer- 
tain coverages for garage keepers 
which he feels are needed. At present, 
the only coverage available is fire, 


HALFWAY 


PROTECTING 


your 


agency’s 
future? 


The best protection for future growth is to offer insurance 
competitive in form and price. The Security-Connecticut 
Group offers all forms of personal and business insurance, 
including life, accident, fire, casualty, group, automobile, 
marine, bonds. You can choose insurance designed to 
meet realistically the competition of direct writers. 

Guarantee yourself a better future — take the first step 
by writing today, and judge for yourself what TODAY’S 


Security-Connecticut Group can offer you. 


This fascinating booklet contains every 
important missile in the U. S. arsenal — 
each one in full color, identified by name, 
mission and manufacturer. And it’s a 
treasure-trove of facts about up-to-date, 
streamlined insurance for every need too! 
Your clients will want this dramatic, use- 
ful booklet — tuned to our times, tailored 
to their needs — send for it now! 







Multiple line stock company handling all forms of personal and business insurance including Life » Accident « 
Fire « Casualty « Group * Automobile » Marine eeBonds. 


THE SECURITY-CONNECTICUT INSURANCE GROUP 


SECURITY INSURANCE COMPANY OF NEW HAVEN 
THE CONNECTICUT INDEMNITY COMPANY 
SECURITY-CONNECTICUT LIFE INSURANCE COMPANY 


HOME OFFICES: NEW HAVEN 5, CONNECTICUT 


























12 


theft, vandalism, malicious mischief 
and collision, and he urged that the 
all risk approach as used by the inland 
marine underwriters should be made 
available to garage keepers. 
“Insurability of Sonic Boom,” was 
handled by William L. Venable, U.S.F. 
&G.; Lorin Schoephoerster, Nation- 
wide Mutual, and George Finneran, 
Weeks-Finneran agency, Columbus. 
The panelists detailed damages caused 
by sonic booms and pointed out that 
the “explosive phenomenon” meets all 
the requirements of an insurable risk. 
While many policies provide physical 
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damage coverage, largely due to broad 
policy wording, it is on a hit or miss 
basis. “The public wants and needs 
protection on first party coverage 
basis without the annoying red tape 
of attempting to recover their damage 
as a liability claim,’ Mr. Schoep- 
hoerster said. “Ample proof of the 
public clamor for this protection is 
available in the press, in magazines 
and in letters and telegrams to legis- 
lators and government officials. It’s 
up to the private industry of insur- 
ance to meet this demand now.” 

The final topic concerned the com- 


petitive position of the American 
agency system. Otis Littleton, Ost- 
heimer-Walsh, Philadelphia, led a 
selected panel through a discussion of 
the relative merits and shortcomings of 
the four insurance marketing systems 
—the agency system, the direct writ- 
er system, the exclusive or captive 
agency system and the mail order 
system. 

Mr. Littleton recommended that the 
agency system be exposed to the prob- 
ing of a competent marketing re- 
search organization so its strong and 
weak points can be studied. The find- 
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ings of such a study, he said, should 
be looked at objectively with the reali. 
zation that all systems of product dis. 
tribution must be revised and re 
vitalized for efficiency’s sake. 

Mr. Young is manager of the Cleve. 
land service office of North America 
at Lakewood. After attending Drake 
University for a year, he received an 
insurance scholarship from North 
America for Northwestern University, 
from which he graduated in 1928. 

Mr. McCulley is owner of McCulley 
Adjustment Co. at Shreveport and has 
been in insurance since 1930. Mr. 
Allen is assistant to the vice-president 
of Liberty Mutual in New York. He 
has been with Liberty Mutual since 
1934. Mr. Kersten is vice-president 
and assistant manager of the insur. 
ance de-artment of Van Schaak & Co, 
Denver. Mr. Chegwidden is executive 
vice-president, treasurer and chair- 
man of the finance committee and 
director of Camden Fire. 


Protection More Than 
Indemnity, CPCU’s Told 


(CONTINUED FROM PAGE 5) 

in insurance. The chain store and 
supermarket have not and are not 
likely to eliminate the corner grocery, 
but they have forced changes in mer- 
chandising in all food stores, to the 
benefit of the buyer. Factory Mutuals 
developed a system that emphasized 
fire prevention and produced a re- 
markable reduction in fire insurance 
costs for their members. The result 
was not a monopoly of this type of 
insurance but the development of 
similar services by other insurers, to 
the benefit of all fire insurance buyers. 
So, too, with competition in WC and 
automobile. New methods have been 
developed. Costs are being reduced. 
Pricing methods are being changed, 
classifications refined, and coverages 
packaged. 

Competition, he said, which reduces 
the cost of insurance through preven- 
tion of loss and reduced costs of 
operation is constructive. Competition 
which reduces the price of insurance 
without a commensurate reduction in 
the cost of producing it and which 
unfairly discriminates in prices be- 
tween policyholders is destructive. 

With intense competition in auto- 
mobile, there is the possibility of a 
rate war which large insurers could 
survive, perhaps, but which _less 
fortunate competitors could not. This 
places a heavy responsibility on super- 
visory officials. 

Mr. Black prefers state to federal 
regulation, but the states must remain 
vigorous and wise or they will not 
retain the authority to regulate. 

Such times as these, he indicated, 
provide a great opportunity and a 
challenge for those who prepare them- 
selves for leadership in the business. 


Springfield F.&M. moved its Wash- 
ington D.C. office to 4000 Albermarle 
Street Northwest. 
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| Cal. Brokers Demand 


[RIC Give Producers 
Voice In Decisions 


Insurance Brokerage Exchange of 
California is urging Inter-Regional 
Insurance Conference to establish a 
west coast committee with authority 
to act on local problems. The commit- 
tee would replace the liaison the pro- 
ducers had with the Pacific Board. 

The brokers, in a letter to Milton 
Ww. Mays, America Fore, chairman of 
IRIC, strongly urge that they have a 
yoice in major decisions. 

“We are in no position to dispute 
the judgment of company officials,” 
the letter states. “We simply have 
been given no details and we, there- 
fore, cannot judge. We do say, how- 
ever, that if as a result (of the dis- 
continuance of the Pacific Board) the 
company-producer relationship, only 
recently established, is in any manner 
deterred, then that shall prove to be 
aserious mistake. 

“Producers of the state of California 
have this year forcefully demonstrated 
their ability and willingness to fight— 
and will do so again—when the 
existence of their business and the 
American agency system is threat- 
ened. We are entitled to the privilege 
of a voice in the conduct of our busi- 
ness.” 


Casualty Mutual Names 


Johnson Special Agent 


J. Earl Johnson has been appointed 
as special agent for Casualty Mutual of 
Chicago to succeed 
the late Raymond 
Ott. Mr. Johnson 
began in insurance 
12 years ago with 
Loyalty group in 
the Cook County 
(Ill.) fire depart- 
ment. He later 
went with the Ma- 
gill agency at Chi- 
cago, remaining 
there until a few 
years ago when his 
father, who head- 
ed the J. Jack Johnson agency, died 
at which time he and his two brothers 
took over operation of the agency. 





J. Earl Johnson 


Portland Agents Elect 
R. A. Wagner President 


Portland, Ore. Assn. of Insurance 
Agents has elected Robert A. Wagner 
president. William H. Lilly has been 
named vice-president, James M. 
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Midwest Unit Of IASA 
Meets At Kansas City 


The fall conference of the midwest 
chapter of Insurance Accounting & 
Statistical Assn. produced an attend- 
ance of 130 fire, casualty, life and 
A&S company representatives from 
six states last week at Kansas City. 
F. W. Duboc, Western Casualty, the 
president, presided. 

Speakers at the first session were 
H. C. Krogh, associate professor at the 
University of Kansas, who discussed 
current trends in insurance, and R. J. 
Rose of Bendix Aviation, whose sub- 
ject was development of employe and 
management skills. That afternoon 
J. P. Glennon, Peat, Marwick, Mitch- 
ell & Co., talked on “What Companies 
Can Do In Advance to Prepare For An 
Examination.” The remainder of the 
afternoon was divided into group 
meetings for fire and casualty and life 
and A&S. On the final morning, R. W. 
Beebee Jr. of Midwest Research In- 
stitute discussed “Functional Cost Ac- 
counting” and the final sessions con- 
sisted of group meetings discussing 
case histories of the use of electronic 
computers for policywriting, and ac- 
counting and statistical work. 


Change In Rates For OL&4T, 
Storekeepers’ Liability 


Mutual Insurance Rating Bureau 
has increased OL&T BI rates on area 
and frontage classifications in Dela- 
ware 18.4%, in the District of Colum- 
bia 8.7%, in Minnesota 13.1%, in Ne- 
vada 25%, in Oregon 25.8%, and in 
Utah 18%. In Florida, the rates were 
revised for classifications applicable 
to residences, schools, theatres, bath 
houses, bathing beaches, skating rinks 
and swimming pools, with no state- 
wide percentage change resulting. 

In all these territories, storekeep- 
ers’ liability rates were revised to 


keep them 10% higher than the 
OL&T rates. 
National Bureau has_ increased 


OL&T BI rates in Illinois an average 
of 30% on area and frontage classifi- 
cations. All changes by both bureaus 
were effective Sept. 23. 


America Fore Loyalty Open House 

America Fore Loyalty held open 
house for its producers and guests to 
mark the opening of its new 15 story 
building at Smith and Livingston 
Streets, Brooklyn. J. Victor Herd, 
chairman and president of America 
Fore, and officials from the group’s 
New York and Newark offices attended. 
The day before the opening, a special 
observance was held for employes and 
their families and friends. 


Mountain States Field 
Men Choose F. R. Sharpe 


F. Richard Sharpe, U.S.F.&G., has 
been elected president of Mountain 
States Capital Stock Insurance Assn. 
Other officers are Bruce E. Chittenden, 
America Fore, and J. B. Sprowls, 
American, vice-presidents, and 
Charles K. Warner of the Daly general 
agency, secretary-treasurer. 

Members of the governing commit- 
tee are Paul Dennison, Maryland 
Casualty; Chan Cotton of Braerton, 
Simonton, Brown general agency; 
Robert C. Broome, Home; Stuart 
Dickerson, Hartford Fire; and John B. 
Leydon, Loyalty group. 


Heflin Named President 
Of Omaha Agents’ Assn. 


Philip E. Heflin of the Omaha agency 
bearing his name has been elected 
president of Omaha Assn. of Insurance 
Agents. Other officers named are Bar- 
ton Greenberg, Ist vice-president, and 
Paul Grossman, 2nd vice-president. 
Paul House, Charles Martin and E. T. 
Daisley Jr. were named directors. 
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Cleveland Agents 
Adopt Resolution 
On Commissions 


Insurance Board of Cleveland has 
adopted a resolution reiterating its 
position on the negotiation of commis- 
sion contracts and pledging coopera- 
tion of the agents with the companies 
in “any reasonable effort to curtail 
expenses.” 

The agents say they appreciate that 
automobile and other lines must pro- 
duce a reasonable profit, but “the 
agents must not bear the full brunt of 
expense reduction” and the companies 
“should cut their own expenses and 
clean their own houses before the 
agents are asked to accept lower com- 
mission schedules.” 

Insurance Women’s Club of Wash- 
ington, D. C. will be hostess to the 
1960 conference of region two of Na- 
tional Assn. of Insurance Women. A’ 
kick-off planning luncheon and fash- 
ion show is being held Oct. 3 at Colum- 
bia Country Club, Washington. Repre- 
sentatives from the women’s clubs of 
Baltimore and Richmond will attend. 
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Editorial Comment 
If Not A Kind Word, A Word Withheld 


These are times that try men’s pa- 
tience. 

In the turmoil of change that is 
characteristic of the fire and casualty 
business today, a turmoil in which 
many old reference points, traditional 
paths, and long enduring loyalties are 
being altered or abandoned, the temp- 
tation to become irked and let fly at 
old friends or associates who are 
new competitors and opponents, is 
well nigh irresistible. 

It is not surprising that there has 
been some name calling, not all of it 
in private. Probably there will be 
more. Competitors who have operat- 
ed under a flag of truce on bureau 
committees, in organization discus- 
sions and studies, and in occasional 
situations of common front defense 
against common outside pressures, 
now will have fewer opportunities 
to stand on common ground, even 
fewer chances to see that their op- 
ponents don’t wear horns or spit on 
the sidewalk. If current developments 
keep on developing, there will be few- 
er occasions on which they will meet 
at all. 

Some of the independents have lived 
in this kind of atmosphere right along. 
However, it should be pointed out 
that the independents also have their 
organizations, their committee activi- 
ties, and the like—just as the so- 
called organization companies do. But 
at least the independents are more 
accustomed to the sharp winds of 


Facts, Not Guesses, 


It must be discouraging to agents 
and others in the insurance business 
who spend time and effort on traffic 
safety activities to see, year after 
year, the same number of persons 
killed, the horsepower of automobiles 
going higher, and speeds on the high- 
ways getting faster. 

If so, they should take heart from 
a study by U. S. Bureau of Public 
Roads. The study, reported in a pub- 
lication entitled The Federal Role in 
Highway Safety, reveals that, con- 
trary to popular belief, traffic fatal- 
ities have been decreasing, that higher 
horsepower cars have lower accident 


solitary courses. If a few have indulged 
in strong language on occasion, they 
may have had more temptation. 

But from here on it is likely to be 
the organization companies whose 
traditional organizational lines are 
being disrupted that will feel the 
strain the most. Already companies 
that are only partly going their own 
way on only one or two lines and 
perhaps in only a few states are not 
spoken of, by a few, with the same 
respect and tolerance as a year ago. 

So far, much that has occurred is 
regarded critically by those who 
haven’t done it only because it is dif- 
ferent. But it is apparent that as time 
goes on some of the current experi- 
ments are going to begin to hurt. They 
are going to be effective in taking 
business away from other companies. 
When the fur flies and the blood 
bleeds, it will become difficult indeed 
to maintain tempers and to resist the 
urge to vituperate. 

This is, of course, a phase, which 
means that eventually the business 
will pass through it. We hope that in 
doing so, insurance executives and 
personnel will be able to maintain a 
reasonably objective attitude, at least 
in the conversation and other forms of 
communications that reach the insur- 
ance business and perhaps the public. 

After all, those in the business who 
do other than routine work, are paid 
about half for what they do and half 
for what they endure.—K.O.F. 


In Traffic Problem 


rates than ones with lower horse- 
power, and that the accident rate is 
higher at speeds 40 miles and under 
than at 40 miles and over. 

The study shows that the national 
traffic fatality rate has been declin- 
ing steadily for 20 years—from 12 
deaths per 100 million miles traveled 
in 1941 to an all time low of 5.6 in 
1958. The peak year for fatalities was 
1941, with 39,969, and it has not been 
equaled since, though total mileage 
driven has doubled. 

An extensive study of traffic on 
major highways in rural areas showed 
that the accident rate at speeds below 


40 miles an hour was several times 
higher than at higher speeds. 

The three year study also revealed 
that women drivers have an accident 
involvement rate 18% higher than 
male drivers in daytime and 38% 
higher at night. However, when male 
professional drivers are omitted, men 
are only slightly better. 

Modern cars are sturdier and 
safer than their predecessors, the 
study showed. Improvements in steer- 
ing geometry and suspension that lend 
stability to vehicle handling and ease 
to maneuverability also have helped. 

One other popular notion which re- 
search proves to be incorrect is that 
fatality rates are higher at night 
chiefly because of darkness. While 
darkness is a contributing factor, the 
bureau’s investigation brought out the 
fact that the national rate of fatal ac- 
cidents between 2 and 4 a.m. is more 
than twice as high as between 9 and 11 
p.m. Since it is equally dark both 
periods, such influences as driver fa- 
tigue or intoxication are held respon- 
sible for the big increase after mid- 
night. 

The bureau emphasizes that what 
is needed is research and scientific 
study, not guesses and assumptions. 
While crediting cooperative efforts 
by government agencies, safety groups 
and industry for reducing the per mile 
fatality rate, the bureau cautions that 
even greater efforts will be neces- 
sary in the next 10 years to reduce 
fatalities in the face of increasing traf- 
fic. 

But those persons in and out of the 
insurance business who devote their 
energies and intelligence to traffic 
safety work should be heartened. 
Their efforts have been remarkably 
successful—even though the size of 
the problem has grown so prodigiously 
and so swiftly —K.O.F. 


Deaths 


LOUIS WIEDERHOLD Jr., 88, re- 
tired secretary-manager of Middle De- 
partment Assn. of Fire Underwriters, 
died at his home in Mt. Airy, Phila- 
delphia, Pa. He was a special agent 
of predecessor companies of Great 
American and of Western Assurance, 
and later was a member of the for- 
mer Underwriters Assn. of the Middle 
Department. He became president and 
was elected to the salaried position 
of secretary-manager in 1909. He was 
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appointed executive manager of the 
new Middle Department, following 
consolidation of the four Pennsylvania 
fire rating bureaus in 1932. He retireg 
as secretary in 1956. 


WALTER J. LEMUNYON, 59, sy- 
perintendent of special risk production 
in the New York metropolitan office 
of Fidelity & Casualty, died suddenly, 
He was co-chairman of America Fore’s 
insurance committee and had been with 
the company 43 years. 


EDWARD W. COX, 94, chairman of 
Maine Bonding & Ims. Co., died. 4 
director of Union Mutual Life of 
Portland, he was a retired industrial. 
ist. His principal activity had been ip 
the shoe business. 


JEFFERSON D. CARTWRIGHT 71, 
district manager of Mutual of Omaha 
at Bluefield, W. Va., died there after 
a long illness. He entered the insur- 
ance business in 1950. 


HERBERT J. JANN, 65, who retired 
last January as 
vice-president and 
secretary of Pro- 
tection Mutual Fire 
after 49 years with 
the company, died 
in Wesley Memor- 
ial Hospital at Chi- 
cago. His son, Rob- 
ert F., is assistant 
manager claims 
department, mid- 
west division, At- 
lantic Mutual, Chi- 
cago. 


Mrs. ALFRED C. SINN died in 
the hospital at Clifton, N.J., after a 
long illness. Her husband, a_ promi- 
nent agent there, is executive vice- 
president of Excelsior, and a past 
president of New Jersey Assn. of In- 
surance Agents. 





Herbert J. Jann 


WILLIAM G. SULLIVAN, 4%, 
vice-president of American States, 
died. 

LEONARD A. BUCK, 49, manager 


at Milwaukee of New Amsterdam 
Casualty, died there of a heart at- 
tack. 


ALVIN S. POTTER, 72, local 
agent at Lansing, Mich., for 18 years, 
died of a heart attack. 


NATHAN C. WEIL, 73, a_ broker 
with Travelers at Chicago for 27 years, 
died at Beverly Hills, Cal. He suffered 
a heart attack in 1957 and moved to 
California last year. 


JAMES H. COMLEY, 66, vice-presi- 
dent and director of Church Fire Ins. 
Corp. of New York and its affiliated 
companies, died at his home in River- 
dale, N. Y. He had been with the or- 
ganization since 1930. 
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Three Promoted 
Stocks At Head Office 
py H. W. Cornelius of Bacon, Whipple & Co. Of Oil Assn. 


135 S. La Salle St., Chicago, September 29, 1959 F. A. Gorham and Leroy S. Miller 









Bid Asked have been promoted by Oil Insurance 

$ $ Assn. to assistant general managers 
= a ee eee vs ae at the head office in Chicago. Hugh 
ema Life Se Bonl ae 250 255 S. Robinson becomes chief engineer. 
American Equitable ..........cs0e 37 38% Since 1955, Mr. Gorham and Mr. 
allt le eaaneamaaramais i. a Miller have been assistant managers 
American Surety mn, «19% 20% Of Oil Assn., Mr. Gorham in charge 


Boston... 30% 32 of coordinated underwriting and Mr 
Continental IE cecsscnascsbchanvice 125% 129 Miller heading engineering and field 
















eS vase 1 eanaeeaan remanen pl b technical services, retaining also the 
Federal .......---s-ccsssscsesssssessssssenssnneneeenes 2 i 

BINS THR cceessceccerseceseeee 54 55%, Post of chief engineer. — 
RS REAR: 85 88 Mr. Gorham began his business ca- 
Ghems Falls ...ceessesseesesneeseeenesnee 28% 30 reer in 1931 with Oil Assn. For about 
tr glam maemmaenaceammnae 36 37-20 years he was in Tulsa and Dallas 
Hartford Pure .........s.cccsssssesesseseneseesees 174 177 : P A Ee 
ies WC ann 36% 37% before returning to Chicago in 1954 
Home of N. Y. ............ St ae 49 Mr. Miller joined Oil Assn. in 1948 
Ins. Co. of No. Americ . 121 123 as an engineer in Chicago and has been 
Jersey yp secnne eve “ aa ~ chief engineer since 1952. 

i entee nee Mr. Robinson started with OIA as 
2 130 133 «a field engineer in 1952. He has been 
National Union. ................ . 37 38% assistant chief engineer since 1955. 
New Amsterdam Cas. .... co. 45% ath 

New Hampshire ...............ccccssesseeseees 41 43 

North River 36 37% Peace Garden Pond To 
SEMRUREMEES “scsccececsnarteaseccccescesecocoesse 30 32 anni i 

Phoenix, Conn. or 7 Initiate At Bismarck 

ee corp of N. Y. .... os i Peace Garden pond of Blue Goose 
aA 43 44y, Will hold its annual initiation meeting, 
I I i c.ncsassinadtecmscescces 54% 56 Oct. 8, at the Prince Hotel, Bismarck, 
Springfield F. 8 Me ....scscsscssssssssssee 30 3 06=S CONE. 

Standard Accident 20.0.0... 53% 55 ‘at 

Travelers 87% 89 
NI ec nee, 33% 35 The Peterson Bros. agency, Chicago 
U. S. Fire 27% 29 has moved to 100 West Monroe Street 











Photographed at the party for William E. Timmons, new Iowa commissioner, 
by Harry H. Fuller, midwest manager of the National Bureau. Bick row, from 
left: Edward Clark, former Iowa commissioner; Oliver Bennett, immediate past 
commissioner, now practicing law at Mapleton; Paul Rogan, immediate pasi 
commissioner of Wisconsin; Spaulding Southall, assistant manager of Nation? 
Assn. of Independent Insurer and former Kentucky commissioner; Rober: 
Taylor, president Mill Owners Mutual of Des Moines and former Oregon 
commissioner; Ford Taft, Colorado examiner and former Wyoming commission- 
er. In the front row are Sterling Alexander, former Iowa commissioner now 
practicing law at Webster City; Ray Murphy, retired counsel of Assn. of 
Casualty & Surety Companies and former Iowa commissioner; Mr. Timmons, 
who is an attorney at Dubuque, and Emory English, the first lowa commissioner. 
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LOSS TO FOLLOW 


Often irreplaceable ...the documents and valuables which 
are lost every day through theft. The experts tell us that 
burglary is increasing at an alarming rate. As a result 
the wise producer today presents a convincing case to each 
assured for the burglary and robbery protection he so 
urgently requires. 


Many successful producers now avail themselves of the 
profitable possibilities of burglary and robbery coverages 
through Geo. F. Brown & Sons, Inc. All forms are avail- 
able here, along with swift service and long experience. 
.-. it’s a team you just can’t beat. Why not call now? 


GEO. F. BROWN & SONS, INC. 
175 West Jackson Bivd.+*Chicago 4*WAbash 2-4280 
116 John Street * New York38 + WOrth 4-0745 















GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 


DALLAS 
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Testimonial Luncheon 
For McConnell Of Cal. 


A testimonial luncheon marking the 
reappointment of Commissioner 
F. Britton McConnell of California will 
be held -Nov. 9 at the San Francisco 
Commercial Club. Sponsors are the 
state’s insurance industry. 


Hartman Retiring 


After nearly 40 years of service 
with Middle Department Assn. of Fire 
Underwriters, W. W. Hartman, assis- 
tant executive manager, is retiring. 
He joined Middle Department in 1920 
after service in World War I. For a 
number of years he was chief engi- 
neer and superintendent of the spe- 
cial risk department. He was ap- 
pointed assistant executive manager 
in 1952. 


AkeNATIONAL UNDERWRITER 


Automation Featured 
On Md. Agents’ Card 


David J. Sherwood, assistant vice- 
president of Fireman’s Fund, will 
speak on automation and direct billing 
at the annual meeting of Independ- 
ent Agents Assn. of Maryland at the 
Emerson Hotel, Baltimore, Oct. 18-19. 

Other speakers will be Dave John- 
son, Pensacola, president of the Florida 
association and co-chairman of 
NAIA’s Big I campaign, and John N. 
Cosgrove, associate editor of THE Na- 
TIONAL UNDERWRITER who will sur- 
vey the independent agent’s future on 
the basis of present developments. 


Far West Agents Confer 


Far West Agents Conference met 
during the NAIA convention in Chi- 
cago under E. H. Miller of Carson City, 
Nev. Milton W. Mays, vice-president 





Gasoline Haulers 
Produce Haulers 
Bobtail Insurance 





IN ADDITION: 




















Phone Fireside 55257 





ATTENTION MICHIGAN AGENTS! 


FRED MILLER, INC. 
OF KALAMAZOO 
OFFERS YOU A MARKET YOU CAN USE 


Long Haul Operation 


Public Service Filings For 48 States 
Agency Appointments Available. 


High Commission Paid on Financial 
Responsibility Risk 

Substandard Collision Coverage 

Contracts Available For Regular Auto Business 


FRED MILLER, INC. 


BOX 309 


© Kalamazoo, Mich. 




















America Fore and chairman of Inter- 
Regional Insurance Conference, reas- 
sured the gathering that the agents 
in that region will not lose their op- 
portunity to advise with company 
executives. With IRIC absorbing the 
regional organizations, lines of com- 
munication will remain unchanged, he 
said. 


Conduct Sales Seminar 
At St. Louis Sept. 29 


An insurance sales seminar was 
held Sept. 29 at St. Louis under the 
auspices of Insurance Council of 
Greater St. Louis. 

Speakers were Amos E. Redding, 
secretary of Aetna Casualty, who ex- 
pressed the company’s viewpoint on 
marketing problems, and Howard H. 
Nelson, agent at Council Bluffs, Ia., 
and immediate past president of Iowa 
Assn. of Insurance Agents. Mr. Nel- 
son gave the agents’ view. 


Ariz. Department Names 


Complaint Supervisor 


Director Bushnell of the Arizona 
department has created the position of 
supervisor of complaints and appointed 
Harold C. Stephenson to fill the post. 
Mr. Stephenson, who will hear and 
process complaints registered with the 
department by the public, is a Univer- 
sity of Missouri graduate and a mem- 
ber of that state’s bar. He has been in 
public office for a number of years as 
land law examiner for the bureau of 
land management. An additional legis- 
lative appropriation made the new 
office possible. 


To Explain New Fla. Code 


Commissioner Larson of Florida has 
arranged public meetings at which 
staff members of his department will 
explain the new insurance code which 
became effective Oct. 1. Meetings will 
be held at Tampa, Oct. 7; Miami, Oct. 
8; Orlando, Oct. 9; Jacksonville, Oct. 
15; Panama City, Oct. 28; Pensacola, 
Oct. 29, and Tallahassee, Nov. 4. 


N. C. Bars OL&T Rate Rise 


Commissioner Gold of North Caro- 
lina has rejected requests for OL&T 
rate increases of 22.1% and 15% by 
Mutual Insurance Rating Bureau and 
National Bureau, respectively. He said 
that supporting evidence for the in- 
creases was inconclusive. 


Manhattan F.&M. has elected Roy F. 
Coppedge Jr., president of National 
Distillers & Chemical Corp., a director. 
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Chicago School Board 
Asks For Liability Bids 


Chicago Board of Education has 
given notice in the daily press that it 
is open for bids for liability cover. 
This action apparently stems from the 
Illinois supreme court decision ear- 
lier this year which overturned the 
theory of sovereign immunity in a 
case involving a school bus accident 
in Kane County. The supreme court 
directed the county circuit court to 
proceed with a trial of a $56,000 dam- 
age suit against Kaneland Community 
Unit District. A number of $1 million 
suits for negligence then sprang up 
against the forest preserve district of 
Chicago. 

The bids will be received up until 
noon of Oct. 16, at which time they 
will be publicly opened. Specifications 
and underwriting data may be ob- 
tained from Frank R. Schneberger, at- 
torney for the board, at 228 North La 
Salle Street, Chicago 1. 


Dabler Resident V-P For 
Employers Mutual Cas. 


Employers Mutual Casualty of Des 
Moines has appointed Harold C. Dab- 
ler of Wichita, Kan., as resident vice- 
president. He will continue as mana- 
ger of the Kansas branch, a post he 
has held since 1941. He will complete 
25 years with the company Oct. 1. 
Mr. Dabler began with the company as 
a field supervisor in western Iowa, 
transferring six years later to north- 
east Iowa. Before joining Employers, 
he was in a field supervisory capacity 
for seven years in southwest Iowa for 
Iowa National. 


Publish New Edition Of 


Hine’s Insurance Counsel 

The 1959-60 edition of Hine’s Insur- 
ance Counsel has been published. The 
600-page volume lists insurance and 
transportation defense counsel selected 
on the basis of experience and reputa- 
tion. Supplemental listings include 
handwriting experts; insurance com- 
panies; company groups; organizations; 
state insurance officials, and trans- 
portation lines. Hine’s Insurance Coun- 
sel is at P. O. Box 71(X), Glen Ellyn, 
Ill. 


Wisconsin Buyers Meet 

Wisconsin chapter of American So- 
ciety of Insurance Management at the 
September meeting in Milwaukee was 
addressed by C. Henry Austin, buyer 
of Standard Oil of Indiana and di- 
rector of education of the American 
Society. 
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i Rostock- Jensen To Head Marine Union 


(CONTINUED FROM PAGE 2) 
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Marine Underwriters, noted that the 
use of cargo containers in ocean com- 
merce has developed difficulties. 

Perhaps the most serious problem, 
particularly to underwriters, is the 
possible deterioration of packaging 
standards, Mr. Torrey noted. Under- 
writers and others have labored to 
strengthen these standards for ocean 
transport. Now, they must face the 
possibility that shippers will relax, in 


| the mistaken opinion that containers 


obviate requirements for sound, strong 
packaging. If unloaded from the con- 
tainer short of final destination, it is 
to be expected that such packages will 
suffer increased damage, and give rise 
to numerous claims for losses which 
underwriters must consider prevent- 
able. 

There is a possibility that container- 
ization may stimulate some new and 
interesting developments in packaging, 
at least in certain geographic areas. 
For example, use of containers to 
counteract pilferage problems has been 
encouraged in U.S.-South American 
trades. Some of the South American 
countries assess duties on a weight 
rather than ad valorem basis. As a 
result, merchandise too often has been 
packed inadequately in order to lessen 
the duty payments. Now, packaging 
experts may be aware of the possibili- 
ties of using such materials as the 
newer glass fibre cardboard cartons, 
in combination with strapping. This 
would permit full utilization of the 
cubic space of containers, but simul- 
taneously improve resistance to pilfer- 
age when the merchandise is outside 
the container, Mr. Torrey declared. 


Cases Cited 


He said that in recent months a 
number of cases have been tried in 
U.S. courts, in which the main point at 
issue has been the interpretation of 
the word “package” as used in the 
U.S. Carriage of Goods by Sea act 
under which the carrier may limit his 


liability to $500 per package. The cases 
in question involve defendant car- 
riers who maintain that any wholly 
and partially enclosed piece of cargo 
is a “package,” for which their liability 
should be limited to $500, and plain- 
tiffs, generally shippers, who maintain 
that this was not the intent of the act. 

Those who use containers or lift 
vans, both carriers and shippers, are 
vitally concerned in the outcome of 
these suits. If the courts rule against 
the shippers, they will be forced to 
reconsider the advantages of container- 
ization as weighed against the possible 
recovery of only $500 for cargo valued 
at perhaps many times that amount, 
Mr. Torrey observed. 

If decisions go against the carriers, 
they must consider whether the re- 
duced handling costs for containerized 
cargo offset not only the exposure to 
possible higher recoveries in the event 
of loss, but also other possible higher 
costs, such as heavy lift charges. The 
implications of these legal questions 
are numerous and serious. 


Examples Given 


For example, a freight forwarder 
may be asked to arrange for shipment 
of three small lots of merchandise by 
three different shippers. There would 
be obvious advantages in combining 
the three shipments in one cargo con- 
tainer, thus helping to obviate theft, 
pilferage or non-delivery. However, in 
the event of loss, should the carrier 
succeed in maintaining that his liabil- 
ity was limited to $500 for the whole 
contents of the “package’—the con- 
tainer—the amount recovered would 
have to be pro-rated among the three 
shippers, whose loss might have ag- 
gregated thousands of dollars. 

Fortunately, he said, both sides seem 
to be alert to the implications of this 
series of cases. 

Mr. Torrey noted that a number 
of cases bearing on the definition of 
packages will be tried in the near 
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future. It is too early to try to predict 
how they will be decided and what 
their effect will be on the development 
of containerization, but it is safe to 
say that they will be followed with 
interest by marine underwriters. 

The outgoing president, H. J. Quirino 
da Fonseca of Portugal, was presented 
an engraved silver salver in apprecia- 
tion of his services. He was elected 
an honorary member. 

John T. Byrne, chairman of Talbot, 
Bird & Co., New York, retired as 
chairman of the union’s committee on 
freedom of insurance. He was named 
a special adviser to the committee and 
tribute was paid to his long and able 
service as a member and chairman. 

Among social events of the confer- 
ence was a reception given by Amer- 
ican Institute of Marine Underwriters 
at Claridge’s. The American delega- 
tion was headed by Miles F. York, 
president of Atlantic Mutual and head 
of the institute. 

The delegates were also guests of 
the British marine associations at a 
dinner at the Guildhall, historic Lon- 
don center of civic and commercial 
activities. 
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Fund Shifts Duties 
Of MacKay, Ellis 


Vice-president James R. MacKay 
of Fireman’s Fund has assumed full 
senior executive responsibility for au- 
tomobile and casualty operations. He 
has been engaged for the past year in 
special nationwide executive assign- 
ments. He will take over the direc- 
tion of automobile and casualty op- 
erations from Vice-president Ray- 
mond L. Ellis, who will continue the 
executive supervision and organiza- 
tional planning for A&S operations 
until his retirement the first of next 
year. 

Mr. MacKay began with the Fund 
in 1936 at San Francisco and was 
named assistant secretary in 1951. He 
was appointed assistant vice-president 
and assistant manager of the eastern 
indemnity department in 1952 and 
transferred to New York. In 1956, he 
was made resident vice-president and 
manager of the New England depart- 
ment at Boston, a post he held until 
his election as vice-president and re- 
assignment to the home office last 
year. 
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Participants In NAIA Chicago Rally 


At NAIA head- 
quarters in Chica- 
go: Mrs. Leonard 
Adams of Beaver- 
ton, Ore.; Mrs. Fe- 
lix Aucoin Jr. of 
Vacherie, La.; Mrs. 
Howard N. Ful- 
lington of Wichita, 
all wives of agents, 
and Mrs. William 
A. Pollard, wife of 
the manager of 
NAIA. 


| 
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Back row: John Hunter, Robert Bird and E. Koenig of George F. Brown & 
Sons, and Donald MacKay, Evanston, IIll., agent. Seated: Norman Bishop of 
George F. Brown & Sons; W. K. Stringer, Atlanta agent, and M. Scalabrino 
Jr. and Sr., Cleveland agents. 


| branch 
Front: John G. 


McFarland, vice- | 
president of Na- 
tional Union at | 
Chicago, and Wal- 
ter J. Wolf of Wolf, 
Collins & Cox, Chi- | 
cago. Back: J. P. 
Hoffman, Cook | 
County manager of 
National Union; : “a oy : a 
L. P. Stimmler, oe vil | * 
rer ae eg P ‘ At Hartford Fire group’s headquarters in Chicago: Brice Draper, J. H. 
and Norman . ° 1 
France, National Ledbetter, Frank McVicar, L. E. Grigsby and Manley Stockton. | 
Union Chicago ma- ' : bs ‘4 . 
rine manager, at 7 . a” Allan F. O’- | 
National Union’s ; . Rourke, Hammond, 
NAIA hospitality ~ \ ~ A Ind., agent, at 
suite in Chicago. b. a ie Maryland Casual- | 
e., : ty’s headquarters 

with Mrs. Peterson, 

Charles H. Peter- | 

son, vice-president 

and agency direc- 

tor of the company, 

and Mrs. John 

G. Bauernschmidt, 

wife of the Mil- 

waukee manager 

of the company. 


Martin Oneson, production manager of Newhouse & Hawley; Howard N. 
Fullington, Wichita agent; L. F. Hawley, president of Newhouse & Hawley, 
and Fred Bliss, vice-president of Newhouse & Hawley, New York. 


Stetson Ward, 
New Haven, vic>- a 
president of the presid 
Connecticut asso- eral 
ciation; Nelson I. : : — . Wisco 
Beers of Old — s \ . Vv. 
Greenwich, presi- fo | oll pres 
dent of that group, weste 
and Louis A. Follis, d of R 
president of the L. M. 
New Haven associ- presic 
ation, at Eastern ance 
Agents Conference Kenneth Hinton, production manager of Sayre & Toso-W. B. Brandt & Co., in ’ 
meeting in Chica- the company’s NAIA headquarters with F. A. Hall, executive vice-president of 
go. sl : Holland-America; L. J. Hoagland, vice-president of Sayre & Toso-W. B. Brandt, 

: * and John Schindler, assistant secretary of Sayre & Toso-W. B. Brandt & Co.-Ill. 
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William Leslie 
Jr., general man- 
ager of National 
Bureau; Mrs. Ar- 
chie M. Slawsby, 
wife of the retiring 
NAIA president; 
Mrs. Paul Jones, 
wife of the new 
president of NAIA, 
and William A. 
Pollard, manager 
of NAIA, shown in 
the organization’s 
headquarters suite 
during the conven- 
tion in Chicago. 






































Robert Richards of Pacific National, Ralph Norvell, Pontiac agent; A. J. 
Plarek, assistant manager of Pacific National at Skokie, Ill.; James T. Lynch, 
Michigan manager, and G. L. Hubbard, vice-president of Pacific National 

| group at Skokie at the group’s NAIA headquarters in Chicago. 





Fi 
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Fred Oliver, as- 
sistant U. S. man- 
ager of Zurich, Mr. 
Za, and Robert V. 
Branion, Chicago 
| branch manager. 





Group at Wolverine headquarters in Chicago: Ray Sullivan, Decatur, IIL, 
manager; Ben Carlson, Decatur, Ill., agent; Earl McMullin, field man; D. T. 
Hargraves Jr., Helena, Ark., agent; Ralph Dixon, executive fire representative; 



























.% omes ™ Oliver Briggs, Rock Island agent; James Sandlin of Riverside of the Wolverine 
Mr. Ze Welo : group; H. D. Moore, vice-president of Wolverine; William Traver, assistant 
NAIA vice-president of Wolverine, and James Grant, Detroit manager of Wolverine. 


Cc. W. Ferguson 
of Oil Insurance 
Assn., Richard 
Cain, local agent at 
Evansville, Ind., 
and Lloyd Lee, 
agency superinten- 
dent of Spring- 
f i e 1 d-Monarch 
group, at the lat- 
ter’s headquarters 
in Chicago. 





| George Rennix, division superintendent of sales of Zurich; W. C. Woodyard, 
superintendent of A&S sales, in the front row; Richard Amluxen, Chicago 
branch superintendent of sales; Warren Huey, Grand Rapids manager, and 


Robert Coyne, assistant secretary, back row, at Zurich-American group’s head- 
quarters. 


| 


P. N. Snodgrass, 
president of Gen- 
eral Casualty of 
Wisconsin; George 
V. Whitford, vice- 
President and 
foot manager 
of Reliance, and 
| L. M. Michel, vice- 
President of Reli- 
ance, Philadelphia. 








Hobbs Miller, Seymour, Ind., agent; Walter Ewald, vice-president of Great 
American; Charles L. Lott, Greeley, Colo., agent, and Eldon Hall, executive 
assistant of Great American, Chicago, at Great American’s hospitality suite. 
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Legal Cases Involve Tricky Points 


(CONTINUED FROM PAGE 4) 


architects were informed of the con- 
dition, and the contractor undertook 
repair of the leaks. It soon became 
apparent, however, that there was an 
inherent failure of the heating system 
and that repair of individual leaks 
would be ineffective. 

In 1954, the hospital district em- 
ployed an engineer to make a thorough 
investigation of the system. This re- 
vealed that the steel tubing in the 
floors had corroded within a few 
months of installation. Further, with 
regard to the ceiling tubing, no al- 
lowance had been made for the great- 
er expansion of steel tubing in con- 
trast with the copper tubing original- 
ly selected for use. The ceiling tub- 
ing failed because there were no ex- 
pansion joints and insufficient ‘“an- 


chors.” ‘the cost of correction was es- 
timated at from $40,000 to $50,000. 

The insurer denied coverage on the 
ground that no act or omission of the 
architects, even if negligent, occurred 
during the policy period. The archi- 
tects took advantage of an opportunity 
to settle the claim at a total cost of 
$1,256, and then brought suit in dis- 
trict court to recover the amount. Af- 
ter the architects won the award, the 
insurer appealed, advancing the same 
argument upon which it had based its 
denial of liability. 

The supreme court however, sus- 
tained the district court in finding that 
there was negligence during the policy 
period. Evidence revealed that in 
1952, the heating contractor or his 
foreman informed the architects that 
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he was concerned with the problem 
of tubing expansion, and that preven- 
tive measures should be taken. This 
meant that the precise failure which 
was a material factor in the subse- 
quent damage was called to the direct 
attention of the architects and that 
they failed to take corrective action. 
The judgment for the architects was 
therefore affirmed upon the basis of 
negligence covered under the policy. 

James B. O’Hanlon of Mautz, 
Souther, Spaulding, Denecke & Kinsey, 
Portland, appeared for the insurer, 
and Seymour L. Coblens of Reinhardt 
& Coblens, Portland, for the architects. 


IRON SAFE 








U. S. court of appeals has vacated 
a judgment for Badger Mutual and 
Northwestern Mutual Fire and or- 
dered a new trial in an action involv- 
ing the iron safe clause in a fire pol- 
icy. The case is reported in 10CCH 
(Fire & Casualty) 56. 

On June 11, 1939, Badger Mutual 
issued to Sam Serio a $35,000 fire pol- 
icy covering canned vegetables, ma- 
terials and supplies in his canning 
plant at Magnolia, Miss. On July 18, 
1955, Northwestern Mutual wrote a 
$25,000 fire policy on the same risk. 
The Badger policy included a report- 
ing form, requiring monthly reports 
from insured. Both policies contained 
an iron safe clause which provided 
among other things that inventories 
would be taken at annual or more fre- 
quent intervals, and a set of books 
would be kept to show business trans- 
acted. The clause required that in- 
ventories and books be kept in a 
locked, fireproof safe at night and 
at all times when the building was 
not open for business—or that the in- 
ventories and books be kept in a place 
which would not expose the records 
to a fire which might destroy the 
building. 

The canning plant was destroyed by 
fire on the night of Sept. 25, 1955. 
The insurers examined the owner 
and his bookkeeper under oath. From 
these examinations, it appeared that 
the safe contained but ene inventory 
rather than the two that should have 
been produced, and contained no 
books. The bookkeeper said that she 
had inadvertently left other inven- 
tories and the books out of the safe 
before the fire. 


Bookkeeper Called Away 


The insurers filed for a declaratory 
judgment that the iron safe clause 
had been violated and that they were 
not liable. Insured counterclaimed for 
the full amount of each policy. The 
southern district court of Mississippi 
found for the insurers on the sole 
ground that insured had not complied 
with the clause in question. 

After notice of appeal had been 
filed by insured, he moved for relief 
from the judgment under one of the 
federal rules of civil procedure. Af- 
fidavits which accompanied the mo- 
tion seeking a new trial stated facts 
which indicated that a few days be- 
fore the fire, insured’s bookkeeper had 
received a message calling her to the 
bedside of her sister who was taken 
seriously ill in Wisconsin. In her haste, 
she left the books on top of a cabinet. 
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During her absence, an illiterate em.’ 
ploye of insured moved the boots | Age 
from the office to the storage room 
where they were placed with some 
old, unused record books. or lazy 
Not knowing that the books hag, real hé 
been moved, insured and his bookkeep.| A?° 
er assumed that they had been des. purché 
troyed in the fire. A few days after | never 
the notice of appeal had been filed | produc 
insured discovered the presumably sured 
lost records while looking for an yp.| ducing 
used ledger in the store room. The overhe 




















trial court overruled insured’s motion | depart 
for relief from the judgment, on the great, 
grounds that he had failed to show| yses I 
due diligence in finding the books. T™! 
high court, however, on an appeal Lab 
from the judgment and the order) Proce 
overruling the motion, held that ,, SP ‘ 
new trial should be granted. The | pads 1 
judgment was vacated and the cause, ‘!0Si 
was remanded. ber of 
P. Z. Jones and Ross R. Barnett! ° fou 
Jackson, Miss., appeared for the ip. and tt 
surers, and Elizabeth Grayson and oe 
Thomas H. Watkins, Jackson, for in- Sell 
sured. | —_ 
Pro 
SURFACE WATER das 
— save t 
The fourth district appellate court Cor 
of Illinois has upheld Granite City! jing r 
court’s award to an insured whose} the | 
building collapsed due to excessive, instal 
rainfall. The case, which hinged on neerij 
construal of an exclusionary clause, is} fewer 
reported in 10CCH (Fire & Caste nymb 
alty) 47. with 
Victor G. Wilson and Violet D. Wil- On 
son secured coverage against building other: 
collapse under a policy written by tions 
National Automobile & Casualty. On poor 
June 14, 1957, heavy rains caused the doubt 
basement of insured’s building, and! tigns 
then the structure itself to collapse. agent 
The trial court awarded insured $2- agenc 
000 under the policy. for th 
On the insurer’s appeal, the high has ; 
court noted that the only issue to be! gucee 
determined was whether or not “sur- 
face water,” resulting from the sever, 00 
rainfall was within the meaning of Pri 
the words “flood, inundation or high  ingyr 
water.” Damages from these causes} prod) 
were expressly excluded from the cov-| oyert 
erage of the policy. progr 
Exclusion Not Named | to = 
The insurer contended that the low- ae 
er court should have found that] eyig 
standing water, resulting from the otic, 
deluge of June 14, 1957, came within] for 4 
the meaning of the exclusionary clause’ ~eng, 
and that the case should not have} oom, 
been submitted to the jury. Insured) gory; 
contended that the term “surface wa- Co 
ter” as applied to insurance policies} thro, 
had been judicially defined by prece- print 
dent as not falling within the aad elim: 
clusion. 
The appellate court ruled that if the, ~~~ 
insurer intended to exclude damage 
from “surface water,” it could read- 
ily have included that specific term in 
the exclusion. Since it had not done 
so, the higher court affirmed the trial 
court’s construal of the exclusion 
clause and upheld the award. | 
Baker, Kagy & Wagner, John M F 
Ferguson and John D. Bauman, of East 3 
St. Louis, Ill., appeared for the insur- ) 
er. Morris B. Chapman and Horace L. ° 
Calvo, Granite City, represented in- > 
sured. * 
7 








3423 FULLERTON AVE. 





“SERVICE THAT SATISFIES” 


ALLEN, MONTGOMERY & THATCHER 


INSURANCE PAYROLL AUDITORS and INSPECTORS 





CHICAGO 47 


——_— 














HAeNATIONAL UNDERWRITER 


voac| Agents Comment On Expense, Other Problems 


(CONTINUED FROM PAGE 2) 


some 


S 


| or lazy agents, and by giving, instead, 


real help to good agencies. 
Another agent is not interested in 


1 des. purchasing other agencies, and has 
after | never purchased any. He believes the 
filed, production of more business per in- 


mably 


n 


sured and of more business per pro- 
ducing unit would considerab!y reduce 


. The overhead. A recently established life 


notion 
n the 


department has helped his 
greatly. 


agency 


show| Uses Labor Saving Devices 


s. The 
appeal 
order 


hat a 
. The | 
cause 


~ 























Labor saving and expense reducing 


| procedures in use in this office include 


snap out forms for billing, etc.; memo 
pads for writing in longhand and en- 
closing drafts, etc.; reducing the num- 
ber of columns on a risk; elimination 
of four fire companies from the agency, 
and the use of a credit collection serv- 


ice. 

Selling ideas at work include long 
term policies and financing, asking for 
life insurance and account selling. 

Production of policies, bills, evidence 
of renewal at the home office would 
save the agency time and money. 

Companies might save money by us- 
ing renewal certificates, by reducing 
the number of special agents, by 
installing their own claim and engi- 
neering staffs, by hiring better and 
fewer employes, and by reducing the 
number of smaller agencies and those 
with consistently bad loss ratios. 

One agency has acquired three 
others as a result of individual situa- 
tions such as death of the principal, 
poor management and the like. It is 
doubtful, he states, that these acquisi- 
tions have reduced overhead. The 
agent is open to purchasing additional 
agencies, but would not pay as much 
for them as five years ago. His agency 
has not written any business at re- 
duced commissions. 


Account Selling 


Production of more business per 
insured and of more business per 
producing unit would probably reduce 
overhead. The agency has made great 
progress in this direction by seeking 
to develop the maximum potential of 
each account. 

Production of policies, bills, and 
evidences of renewal by the home 
office would not affect net earnings, 
for the type of service that the agency 
renders could not be reduced. Reduced 
commissions would not support such 
service. 

Companies might save money 
through uniform distribution and 
printing of forms, policies, etc., and by 
eliminating unnecessary field men. 


Aaron S. Feinerman of Harrisburg, 
Pa., writes that he has not absorbed 
any agencies, nor does he intend to. 

An economical billing method in- 
troduced some time ago by the Unit 
System has proved very successful in 
holding office expense to a minimum. 

Mr. Feinerman has gone all ont 
lately to encourage other agents to 
include the handling of life insurance 
with their other business because he 
personally has had excellent results in 
this field. He is hopeful that this 
source will further expand his income 
in future. 

Production of more business per 
insured is a means of reducing over- 
head. 

Companies could save on operational 
costs by having each agent do more of 
the detail work which should rightfully 
be expected of a good agent, in that 
way giving their trained special agents 
and supervisory personnel the incen- 
tive as well as the time to devote 
exclusively to agency production rath- 
er than becoming engrossed in minor 
routine duties always so abundant in 
agents’ offices. These duties for the 
most part have no direct bearing upon 
the acquisition of new business, nor 
on the established income relative to 
the cuptinuation of policies already on 
the bx Ks. 

One midwest agency has a history 
of mergers since 1902 but has not 
absorbed any agencies since the 1930s. 
These became available due to general 
conditions in the depression. 

The agency measures the value of 
an agency, depending on class of busi- 
ness, at one to two times annual com- 
mission income. Obviously, the acqui- 
sition of other agencies reduces per 
unit overhead. 


Packages Will Help 


Certainly the production of more 
business per insured and more insur- 
ance to value would reduce overhead, 
but this agent believes the package 
idea will produce an even greater 
reduction. - 

The agencies taken over have never 
increased expenses and the reduction 
is approximately 2%. 

The agency still is interested in 
purchasing agencies, and would proba- 
bly want to buy them on a renewal 
payout basis, i.e., 50% of the renewal 
commission for two to five years. The 
cash purchase is not as attractive today 
as it used to be. 

The agency uses electric typewriters, 
calculators, duplicating machines and 
a National Cash Register posting ma- 
chine. 
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It follows the program of account 
selling, and this has proved effective. 

Production of policies, bills, and 
evidences of renewal by electronic 
device at the home office of the com- 
panies would not save more than 242% 
of premium or 10% of the commission 
except on homeowners, where the cost 
is 0% of premium, or 20% of the 
commission. 

Companies vary so much in their 
operations that it is difficult to tell 
how they could, in general, save 
money. There are many duplications 
between company and agency, depend- 
ing on the operations of the agent. In 
this office, all the services of the 
branch office are performed, and 
doubtless the branch office is duplicat- 
ing most of these services. . 

A southern agency has purchased 
two small agencies over the years. It 
is interested in purchasing additional 
ones but would not pay as much as 
five years ago due to the automobile 
commission situation. 

This agent does not believe that the 
production of policies, bills, and evi- 
dences of renewal by electronic device 
at the home office would save the 
agency time or money. 
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One agency organized more than 50 
years ago has never absorbed any 
other agency. The original agency was 
a partnership, but that arrangement 
was terminated about 48 years ago. 

Offers for purchase of other agen- 
cies have been made, but these always 
proved to be considerably less than the 
actual sales prices. The agency be- 
lieves that more new business can be 
develop:d through aggressive selling 
than by trying to pay for an agency 
and still have to do the solicitation of 
their accounts. Offers have usually 
been based on one-half of the gross 
commissions on all business which is 
renewed, regardless of the term of the 
policies, including the offer to put up 
40% of the estimated gross amount in 
cash. In the same period of time, this 
agent has seen agencies sold for at 
least twice this amount. 


Developing Other Coverage 


Presently, the agency is trying to 
develop more life, A&S and hospital- 
ization coverages. Two previous at- 


tempts to set up a department of this 
kind with a full staff have resulted in 
loss of money. 

The agent feels certain that reduced 
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commissions will in most cases reduce 
net profits and therefore make agen- 
cies worth less. 

A tremendous amount of duplication 
in record keeping points up the neces- 
sity of reconciling agency and company 
figures. An actual billing by the com- 
panies could eliminate much of this 
duplicated effort and reduce agency 
expense. Some companies already are 
doing this for their agents, and ap- 
parently the agents like it. 


Reduces Overhead 


Another agency has acquired five or 
six agencies through the years and has 
found the acquisitions helpful in re- 
ducing. overhead. In all cases but one 
the owners went to the purchasing 
agency with offers, and were paid 1% 
or 2 times a year’s renewal commis- 
sions. 

Increased premium volume per in- 
sured and certainly an increase in 
premium size per policy tends to re- 
duce overhead. 

No agencies have been absorbed in 
the past three years. However, the 
agency still is interested in the acqui- 
sition of additional agencies on its 
terms. 


HieNATIONAL UNDERWRITER 


The agency believes that production 
of policies, bills, and renewals at the 
home office would effect savings for 
the agent. 

One agent has absorbed another 
agency during his 13 years in the 
business. The agency became available 
as a result of poor management. It 
was purcnas2d at anprox ‘saccly 1% 
times a year’s commission. The acquisi- 
tion of the agency reduced overhead. 

The production of more business per 
insured and of more business per 
producing unit in the agency would 
reduce overhead. 

Over the years improved filing and 
bookkeeping have proved their worth 
as labor saving and expense reducing 
procedures. Surveys have been used 
effectively. 


Would Lose Client Contract 


This agent feels that production of 
policies, bills, renewal certificates by 
electronic device at the home office 
would save the agency time and 
money. However, he doubts the’ ad- 
visability of these procedures because 
of the loss of customer contact which 
the agent suffers. 

Companies could 


save money 
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through improved office procedures, 
providing fewer supplies to agents, and 
through grading commission contracts 
according to the work an individual 
agent does. 

No large percentage of the agency’s 
income comes from life or A&S, real 
estate, or from other non-insurance 
sources. 

One southern agency has absorbed 
two or three smaller agencies as a result 
of the death of the principals but is 
not particularly interested in the ac- 
quisition of additional agencies. Al- 
though no money has been lost through 
these acquisitions, neither have the 
acquisitions proved to be money mak- 
ing, nor did they add appreciably to 
the volume. 

The value of an agency today has 
shrunk over what it was five years 
ago due to reduced commissions. This 
agent believes further reductions are 
coming. 


Machines Save Expense 


Major improvements in equipment in 
the last five years have greatly in- 
creased the efficiency of the organiza- 
tion. IBM typewriters, automatic cal- 
culators available to all underwriters, 
modern bookkeeping machines and a 
postage machine, duplicating machines, 
etc., have materially reduced the unit 
cost of operation. 

Over the past five years, the agency 
has added to its sales force. The major 
volume has been and still is produced 
by the partners and associates in the 
office, but the principle of trying to 
develop a true sales organization is 
now being put into operation. In ad- 
dition, while the agency has handled 
life insurance pretty much as a side- 
lin> for several years, it now is in +he 
process of organizing and establishing 
a full general agency for life produc- 
tion and supervision. Production of 
life, casualty and fire will be coordin- 
ated into one single organization. The 
agency believes this is an essential 
step in developing a successful one- 
stop agency. 

Policies, bills, ete., can be more 
efficiently and cheaply done at the 
agency than at any home or branch 
office. 

In an effort to discover ways of 
saving money, companies might ex- 
plore their tendency to employ ioo 
many people to do a given job at 
inadequate salaries, thereby not at- 
tracting the higher type of personnel. 


GAB Has Ala. Changes 


General Adjustment Bureau has 
named W. W. Trammell manager at 
Dothan, Ala., to succeed T. B. Graddy 
who resigned to practice law. Mr. 
Trammell was formerly manager at 
Tuscaloosa where he is succeeded by 
R. E. Merriam, formerly senior ad- 
juster at Birmingham. 

Greenwald In New Post 

Richard Greenwald has joined Con- 
solidated Mutual of Brooklyn, N. Y. 
as director of research for sales and 
underwriting. For the past 12 years 
he has been with New York Mutual 
Casualty. 
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Offices at 
Halifax, Montreal, Toronto, Winnipeg, 
Edmonton, Calgary, Vancouver 


























N. Y. Medical Society 
Cites Health Council 


For Simple Claim Form 


New York State Medical Society has 
presented a citation to Health Insur- 
ance Council for “rendering an impor. 
tant service to physicians and their 


patients” through its work in simpli- 


fying A&S insurance claim forms. The 
citation was presented by Dr. Henry 
I. Fineberg, president of the society, 
during a_ luncheon at the Manger 
Vanderbilt Hotel, New York. 

Dr. Edson E. Getman, 2nd vice- 
president and chief medical director 
of New York Life and chairman of the 
council’s New York state committee on 
professional relations, accepted the 
award for the council. 

Several years ago, the council under- 
took, in cooperation with American 
Medical Assn., a program aimed at 
reducing the multiplicity of claim 
forms then in use to standard forms 
containing a minimum number of 
questions, tersely and clearly worded, 
and arranged in standard sequence. 

Use of the simplified form has been 
endorsed by companies providing 85% 
of the group A&S coverage written 
by the health insurance business. 


N. C. Adjusters Expand In Va. 

Gay & Taylor, Winston-Salem ad- 
justers, has opened an office in Rich- 
mond and has appointed F. M. Train- 
ham manager. 

Bruce Gaines has been promoted 
from assistant manager at Charlotte 
to manager at Lumberton, N. C. 
James Counts has been transferred 
from manager at Norton, Va., to the 
same post at Charlotte. Edward Bis- 
hop succeeds him at Norton. 
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O'TOOLE ASSOCIATES 


incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
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ROBERT |. BUSHNELL 
Management Consullant 
lo Insurance Organizations 
Hoydens Hill Road Fairfield, Connecticut 

Clearwater 9-8852 








BOWLES, ANDREWS & TOWNE, Ine. 
1. TUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND ATLANTA NEW YORK 
PORTLAND DALLAS MIAMI 








WHITE & WHITE 
Inspection & Audit Service 
Offices in 18 Midwestern Cities 
Prompt—Efficient—Economical 
629 East 71st Terrace 
Kansas City 10, Mo. 
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CONFIDENTIAL NEGOTIATIONS FOR 
SALE OF INSURANCE COMPANIES 


G.. Colton 


30 N. LaSalle St. Chicago 2, lil. 
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. ‘Roten President Of 
Tex. Mutual Agents 


‘m Texas Assn. of Mutual Insurance 

? Agents elected J. W. Roten of San 
y has Antonio as president during the an- 
nsur- | yal meeting Aug. 13-15 at Dallas. He 
por- ueceeds J. H. Bankston of Victoria. 
their Other officers named are Robert I. 
mpli- Goehrs, Houston, Ist vice-president; 
- The | yilton B. Broyles, Fort Worth, 2nd 
lenry vice-president; Kenneth H. Polson, 
ciety, pallas, secretary, and H. B. Pitts, Aus- 
anger | tin, treasurer. 

Among those appearing on the pro- 
gram were Edward Gossett, Dallas; 
Dr. Robert W. Strain of the Texas 
state board; H. R. McCandless Jr., 
Dallas mutual agent; Waggoner Carr, 
he | speaker Texas house of representa- 

tives; Henry D. Bean, Haddonfield, 
N. J., president National Assn. of 
Mutual Insurance Agents; Eugene 
Bradley, assistant secretary Lumber- 
mens Mutual of Mansfield, O.; R. D. 
Batjer, Abilene, Tex., past president 
National Assn. of Independent Insur- 


Glover Hails Defeat Of 
All Compulsory Auto Bills 


H. P. Glover, Greenville, S. C., 
NAIA executive committee member 
and coordinator of anti-compulsory 
automobile insurance activities, re- 
ported to NAIA that no compul- 
sory bills passed during the past 
‘rain. | legislative year, though such legisla- 
tion was introduced in over half the 
states. This, he said, was a tribute to 
the work of state associations, but he 
warned that the threat will arise year 
after year and constant vigilance will 
be necessary. 

Neither did any unsatisfied judg- 
ment fund bills pass, Mr. Glover con- 
tinued, though they were introduced 
in eight states. Three states, North 
Carolina, Oregon and California, made 
uninsured motorist coverage manda- 
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B tory, each version differing somewhat 
*s || Investment Discussion 


On Controllers’ Card 


Investment management in an in- 
flationary economy will be the subject 
of a fire and casualty round table to 
be held in conjunction with the an- 
nual conference of Controllers Insti- 
tute of America at Penn-Sheraton Ho- 
L tel, Pittsburgh, Oct. 25-28. 


| from the others. 


ab | _ Samuel Hopkins, secretary and as- 

sistant treasurer of Fidelity & Deposit, 
pms | | Will be the speaker. Herbert N. Schisler, 
ul comptroller of F.&D., will preside, 





aided by William R. Phelan, vice- 
| president and treasurer of U.S.F.&G. 
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ance Adjusters, and F. H. Husbands, 
Abilene, executive vice-president West 
Texas Chamber of Commerce. 

S. A. Carlisle, partner Lawrence IIl- 
frey & Co. agency, Houston, was 
named “outstanding mutual insurance 
agent of Texas for 1958-59” by the 
1752 Club. John D. Carter, resident 
secretary at Dallas for Central Mutual, 
was awarded the Texas Assn. of Mu- 
tual Insurance Agents’ plaque for 
securing the largest number of mem- 
bers during 1958-59. 

The 1960 annual meeting will be 
held in Galveston at Hotel Galvez. 


Phoenix Of Hartford 
Advances McAllister 


Phoenix of Hartford has appointed 
Alan H. McAllister assistant treasurer. 
He joined the company in 1950 and was 
a special agent at Boston before his 
transfer to the investment depart- 
ment in 1953. He is a past president 
of the Phoenix Men’s Club. 

American Title has been licensed 
in Illinois. The company is now in 37 
states, the District of Columbia, Puer- 
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Geerken Is American 
Claims Assistant V-P 


American has elected G. Everett 
Geerken assistant vice-president in 
the head office claim department. 

He joined the company in 1947 as 
a loss supervisor, and in 1948 was 
named assistant manager of the loss 
department. In 1950 he was promoted 
to assistant general adjuster and in 
1951 to general adjuster, his most re- 
cent position. 

Mr. Geerken is president of Loss 
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W. CLEMENT STONE, PRESIDENT 


5050 Broadway, Chicago 40, Illinois 





to Rico and the Virgin Islands. 
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Executives’ Assn. 


Agents who sell for Combined 


are often the subject of colleague 


Combined Insurance Co. of America, Dept. 128 


admiration. 


That’s quite natural because 
most Combined representatives 
are successful to an outstanding 
degree. Attaining this measure 
of success doesn’t just happen. 
Combined provides agents with 
the two principal ingredients 
that assure their success. 


1. Saleable Merchandise: From 
a broad selection of Hospital, 
Medical-Surgical and Loss of 
Income plans, Combined 
assists an agent in choosing 
the type of coverage he is best 
qualified to sell. 


2. Combined’s Motivational 
Techniques: Combined agents 
receive training and direction 
in the form of exclusive 
motivational techniques 
that mean the difference 
_ between ordinary and 
extraordinary results. 


That’s how the Com- 
bined fellow does it. He’s 
prepared for success by 
a successful organiza- 
tion — Combined, sec- 
ond largest exclusive 
accident and health 
company in the world. 


We'll be glad to tell you 
how you may become success- 
ful with Combined, if you’ll 
mail the coupon below. 


5050 Broadway, Chicago 40, Illinois 


How can Combined help me to success in the 


Name 


Address 


City 


Accident & Health Field? 
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Salesman? 
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For musical instruments, contractors’ and agricultural equipment, 
cameras — in fact, for all the Inland Marine prospects you have. Our 
Inland Marine special representative is quali- 
fied and ready to solicit, quote premiums and 
tailor coverage to fit your insured’s require- 
ments. 
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As a member of our mobile production team, 
his thoroughness and experience are avail- 
able to each agent, proving again that 
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| Oct. 26-28, National Assn. of Ind a 
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_ Conventions 


| 
4-5, Vermont 
Manchester. 


agents, annual, Equinox, 


| Oct. 4-6, Kansas agents, annual, Town House, 


Kansas City. 

Oct. 4-7, National Assn. of Casualty & Surety 
Executives and National Assn. of Casualty 
& Surety Agents joint annual meeting, 
Greenbrier, White Sulphur Springs, W. Va. 

7-9. Western Loss Assn., annual, Lake 

Lawn Hotel, Lake Delavan, Wis, 

Oct. 7-9, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee, 


| Oct. 9-10, State Adjusters Assn. of Indiana, 
annual, Severin Hotel, Indianapolis, 

Oct. 11-13, Ohio agents, annual, Sheraton 
Gibson Hotel, Cincinnati. 

Oct. ii-13, Tennessee agents, annual, Andrew 

| Johnson tlotel, Kooxville. 

Oct. 11-14, Conference of Mutual Casualty 
Companies, annual, Baker and Adolphus 
Hotels, Dallas. 

Oct. 11-14, National Assn. of Mutual Insur- 


ance Companies, annual, Baker and Adolph- 
us Hotels, Dallas. 

Oct. 15-16. Nebraska agents, 
House, Omaha. 

Oct. 18-20, Maryland agents, annual, Bmerson 
Hotel, Baltimore. 


annual, Town 


Oct. 18-20, Missouri Assn. of Independent 
=. annual, Hotel Governor, Jefferson 
ity. 


Oct. 19. Rhode Island agents, annual, Sheraton- 
Biltmore Hutel, Providence. 

Oct. 19 20, Arizona agents, annual, Camelback 
Inn, Phoenix. 

Oct. 19-21, National Assn. of Mutual Insur- 
ance Agents, annual, Chase Park Plaza, St. 
Louis. 

Oct. 25-27, Illinois agents, @0th annual, 
land Hotel, Springfield. 

Oct. 26-28. California agents, annual, Biltmore 
Hotel, laos Angeles. 


Le- 
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O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanno Burlding 
Cleveland 15, Ome 
Prone SUperior 1-7850 
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Florida '.$005 











BREWER ADJUSTMENT COMPANY 


Long Haul, Bus, Taxicab and Automobile 
Liability and Physical Damage— 
General Liability—Compensation—Fire 
RED ROCK BLDG., ATLANTA, GA., JA 3-2793 
BUSH BLDG., COLUMBUS, GA., FA 7-7096 
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J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Bldg. 
Springfield, Ulinois 
Tel. 8.7555 
Br. Office, Bloomington, Ui, 
IntJand Marine Casualty 








P t In- 
surers, annual, Sheraton Park Hotel, Wash- 
ington, Ti. C. 








Oct. 27-28. Massachusetts agents, 1, 
Sheraton Plaza Hotel, Boston. 

Oct. 29, Connecticut agents, annual, Statler- 
Hilton Hotet, Hartford. 

Oct. 29-31, Colorado agents, annual, Broad- 


moor Hotel, Colorady Springs. 

Oct. 29-31, South Carolina agents, annual, Wade 
Hampton Hotel, Columbia. 

Nov. 2-4, American Management Assn., Insur- 
ance Section, fall conference, Drake Hotel, 
Chicago. 

Nov. 15-17, Kentucky agents, annual, Kentucky 
Hotel, Louisville. 

Nov. 15-18, Indiana agents, annual, 
Hotel, Indianapolis. 

Nov. 16-17, Illinois mutual agents, annual, Pere 
Marquette Hotel, Peoria. 


Claypool 


Nov. 16-18. Health Insurance Assn.,_ in- 
dividual insurance forum, Biltmore Hotel, 
New York. 


Nov. 19, Insurance Federation of New York, 
annual, Waluorf-Astoria, New York C.ty. 

Nov. 19-20, Casualty Actuarial Society, annual, 
Sheraton Hotei, Chicago. 

Nov. 19-20, Conference of Mutual Casualty 
Companies, accounting & statistical, office 
methods & personnel, Conrad Hilton Hotel, 
Chicago. 

Nov. 30-Dec. 4, National Assn. of Insurance 
Commissioners, winter meeting, Fontaine- 
_— and Eden Roc Hotels, Miami Beach, 

a. 

Dec. 6-7, Arkansas agents, midyear, Hotel La 
Fayette, Little Rock. 

Dec. 27-29, American Assn. of University 
Teachers of Insurance, annual, Washington, 
D.C 


National Bureau has _ increased 
OL&T rates for BI 29.8% in Penn- 
sylvania. 
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R. L. GRESHAM & CO, 


321 North Sth Street 
Las Vegas, Nevada 
Servicing 
Beatty and Piocne. Nevada 
St. George and Cedar City Utah 
Needles and Baker California 











J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 











RUSSELL K. OSBY, INC. 


World’s Largest Specialized Claim Service 
Coast to Coast 
Spediatining in the Negro Claimant 





WaAgner 4-6100 


Companies Ont 
4254 So. Indiana, Gene . 








RAYMOND N. POSTON, inc. 
159 S. W. 8th St. Miami, Flo. 
Pe, BRANCHES 
FT. LAUDERDALE 
PALM BEACH AREA 
KEY WEST 
ST. PETERSBURG 
TAMPA 
SARASOTA 














Home office—428 50. Main, salt Luke City, Utah 
Day or night offices: Ogden, Utah; Provo, Utah: Idaho 
Falls. tdaho: Pneatello. Idaho: Twin Falls. Idaho. 
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C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 


301 Mid-Continent Bidg. 
Tulsa. Oklahoma 
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Johnson Named To 
NAIA Steering Unit 


Fred H. Johnson of Columbus, O., 
was appointed to a three year term 
on the executive committee of National 
Assn. of Insurance Agents by that 
committee. Peter J. Walsh of Denver 
is the elected member. The eight man 
board now comprises Paul Jones of 
Dallas, vice-president; Cooper M. Cub- 
pedge of Jacksonville, Fla.; Howard 
N. Fullington of Wichita; Hayne P. 
Glover Jr. of Greenville, S.C.; William 
F. Grandy of Sioux City, and Mr. 
Walsh and Mr. Johnson. 

Paul H. Jones of Tucson, the new 
president of National Assn. of Insur- 
ance Agents, and Porter Ellis of Dal- 
las, the new vice-president, have ex- 
tensive insurance backgrounds. 

Mr. Jones, a CPCU, entered insur- 
ance in 1934 as a solicitor of Tucson 
Realty & Trust Co. In 1950, when he 
was assistant secretary of the com- 
pany and vice-president of Tucson 
Insurance & Bonding agency, he re- 
signed to open his own agency. He 
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CLIENT CASE STUDY 





Organization Planning 





When retained by a medium 
size company that had Jost 
money steadily, our study indi- 
cated their urgent need was a 
complete revamping of the or- 
ganizational structure. It was 
accomplished without disturb- 
ance of staff morale and for the 
past two years this company has 
shown an underwriting profit. 
Feel free to discuss your prob- 
lems with us. 








NSULTANTS IN 
MANAGEMENT FOR THE 
FRANK LANG 


MARKETING AND 
INSURANCE BUSINESS 


ASSOCIATES 


NY 


S|} & . 


The Pioneer Organization 


COATS 3 
BURCHARD 


COMPANY 





gt ed 


APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illineis 


® Appraisals for Cerrect 
Insurance Ceverage and 
Proof of Loss 


® Depreciation Studies 
® Property Ledgers 
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Fred H. Johnson Peter J. Walsh 


formed a partnership with James E. 
Craig in 1950. He is past president of 
the Tucson and Arizona associations, 
has been state national director since 
1953, and is past chairman of the Far 
West Agents Conference. He served 
two years on the NAIA executive 
committee. 

Mr. Ellis entered the business in 
1929 as a claim adjuster and solicitor 
with Ellis, Smith & Co. Later he was 
with Great American Indemnity at 
New York, Philadelphia, Pittsburgh 
and Atlanta, and became chief under- 
writer in the southwest department 
of Employers Liability. In 1946 he 
joined the agency as a partner. He is 
a CPCU and past president of the 
southwest chapter. 

Mr. Walsh is past president of the 
Denver and Colorado associations and 
has been state national director. He 
entered the business in Chicago in 
1936 with Globe Indemnity. He be- 
came assistant to the manager of the 
casualty department and then special 
agent. He was with Zurich 1942-44 as 
compensation and liability underwrit- 
er, and in 1944 went to Denver as 
casualty department manager and ac- 
count executive of Van Schaack & Co. 
In 1951 he was elected assistant vice- 
president and assistant manager of 
the insurance department. In 1954 he 
purchased controlling interest in Gill 
& Smith, one of Denver’s oldest agen- 
cies, now Walsh, Gill & Smith. 

Mr. Johnson, state national direc- 
tor and past president of the Ohio 
association, is a partner in the agency 
of Rankin & Johnson. 


Chicago Blue Goose 
Puddle Elects Werner 


The Cook County puddle of Illinois 
Blue Goose concluded its first year of 
operation this week with a luncheon 
and election of new officers at a meet- 
ing attended by 35 ganders. 

Sherman Leseth, Standard Acci- 
dent, who headed the puddle during 
its first year, reported that there are 
130 paid-up members. He introduced 
five PMLGs of the Illinois pond who 
were on hand—James Jana, Hano- 
ver; Lester Petterson, Sun-Atlas-Roy- 
al Exchange; Vincent Mooney, London 
Assurance; Lloyd Eppler, Loyalty 
group, and Kent Macy, New York 
Underwriters. 


Set November Meeting 


Mr. Macy, who currently is wielder 
of the Illinois pond, received approval 
for the pond to hold a meeting and 
initiation at Chicago Nov. 23. 

Dale Stentz, Western Adjustment, 
chairman of the nominating com- 
mittee, read the proposed slate of of- 
ficers, who were elected unanimous- 
ly. Edward Werner, America Fore 
Loyalty, is the new big toad; Harry 
Olson, Sun-Atlas-Royal Exchange, is 
polliwog; G. S. Corcoran, Western Ad- 
justment, croaker, and John Pini, 
America Fore Loyalty, bouncer. 

The officers were installed by Mr. 
Eppler. 


The 
difference 


between 







BUSINESS INTERRUPTION INSURANCE 


... the responsibility is yours 


Unless you have presented the case for Business Interruption 
Insurance to your client, you have not completed your 
responsibility as an insurance agent. The choice is his— 
but the suggestion is yours. For in an emergency your 
insurance counselling may have provided coverages that 
will enable your client to remain in business. 


This policy is a good reason to review the insurance program 
of your present clients. It could open new doors to you. 


Write for complete information. 


HOME OFFICE 


111 W. Fifth Street 
St. Paul 2, Minnesota 


EASTERN DEPARTMENT 
90 John Street 

New York 38, New York 
NEW ENGLAND DEPARTMENT ° 


10 Post Office Square 
Boston 2, Massachusetts 


PACIFIC DEPARTMENT 


Mills Building 
San Francisco 6, California 


DCMYOUMIUEL 


Founven 8° 





The Agency System . An American Tradition 





xclusive! 


WRITERS OF 


Special Risks 


UNIVERSAL 
AUTOMOBILE INSURANCE CO. 


HOME OFFICE 
1000 NORTH DELAWARE « INDIANAPOLIS 2, INDIANA 








A CAPITAL STOCK COMPANY 


Complete Actuarial and Engineering 

















26 


Brokers To Suggest 
Commercial Property 
Revisions To MPIC 


In view of Multi-Peril Insurance 
Conference’s interest in reviving the 
commercial property policy, the pro- 
duct research committee of National 
Assn. of Insurance Brokers will draft 
recommendations to be submitted to 
MPIC, it was decided at a meeting 
of the brokers’ governing committee 
in New York. 

It is understood that MPIC will 
hold up its program of replacing the 
manufacturers output and the indus- 
trial property contract with a single 
policy until the commercial property 
form has been revised. 

A special committee of the NAIB, 
meeting with the governing commit- 
tee, approved application for associate 
membership by Assn. Mexicana de 
Agentes Tecnicos de Seguros y Fi- 
anzas. The association is composed of 
leading brokers and agents in Mexico. 


Fred Kempf Joins Cook 


County Inspection Bureau 

Fred Kempf, chief of the Chicago 
Fire Insurance Patrol until it ceased 
operations June 29, has joined the 
staff of Cook County Inspection Bur- 
eau and will instruct fire departments 
in the bureau territory in salvage and 
forcible entry demonstration work at 
their headquarters. 

Mr. Kempf was with the fire pa- 
trol from 1922. He became a lieuten- 
ant in 1941, captain in 1947, 2nd as- 
sistant chief in 1956 and chief officer 
later that year. He is an authority 
on salvage procedures and has in- 
structed salvage at fire schools 
throughout the midwest. 
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Nebraska AR Plan 
Operations Summarized 


A report on the assigned risk experi- 
ence in Nebraska from July 1, 1958, to 
July 1, 1959, has been submitted to 
subscribers by Robert L. Hilton, man- 
ager of the AR plan. During the period, 
7,078 new applications were reviewed 
and there were 2,522 renewals, a total 
of 9,600. A total of 4,173 new assign- 
ments were issued and there were 
2,522 renewals. 

The plan returned 2,565 applications 
for correction and rejected 340. 

In the 12 months, 277 policies were 
cancelled by applicant and 414 by the 
companies. 

As of July 1, 1955, the Nebraska AR 
plan had 6,004 policies in effect. 

The leading auto BI writers in 
Nebraska, on the basis of 1957 premi- 
ums, were State Farm Mutual, Im- 
perial Casualty & Indemnity, State 
Auto & Casualty Underwriters, Tra- 
velers Indemnity and Farmers Ex- 
change 


To Offer Additional 


National Union Shares 


National Union has filed a regis- 
tration statement with Securities & 
Exchange Commission covering the 
proposed sale of 200,000 shares. Stock- 
holders of record Oct. 16 will be of- 
fered rights to subscribe for the new 
stock on the basis of one share for 
each three shares held. 

A group headed by First Boston 
Corp. will underwrite the offering, 
which is scheduled to expire Nov. 16. 

Louisville Board will conduct a 12- 
week course in automobile insurance, 
beginning Oct. 2. 





WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 


Miss Smith PR Head 
Of American F.&C. 


American Fire & Casualty of Or- 
Jando has named Miss Elizabeth Ann 
Smith assistant secretary in charge of 
public relations. She joined the com- 
pany in 1949 in the secretarial depart- 
ment. In 1954 she became one of the 
secretaries of President Walter L. Hays. 
She is past president of American 
Employes’ Assn. and now is its sec- 
retary. For three years, she has been 
assisting Dorothy C. de Noyelles, cor- 
porate secretary. She has acted as 
chief stock transfer clerk and she also 
has taken on increasing responsibility 
for the Americanizer, the company 
publication. She will now take charge 
of publishing that magazine and will 
direct public relations. 


Byrne, Timm To Head 


Midw st Agent Conferences 


R. M. Byrne, Omaha, and G. A. 
Timm, Kenosha, will be co-chairmen 
of the committee of Midwest Terri- 
torial Conference which will meet 
with company officials in Chicago in 
February. H. W. Mullins, Rockford, is 
secretary of the committee and the 
other members will be appointed by 
their state associations. 

This will be the first company- 
agent conference in the midwest since 
the absorption of Western Underwrit- 
ers Assn. by Inter-Regional Insurance 
Conference, so it will obviously at- 
tract much attention from agents. As 
previously announced—and not con- 
nected with the company organization 
merger—the date was changed from 
the traditional time in June to enable 
the committee to make an up to date 
report at the Midwest Territorial Con- 
ference meeting in April. J. W. Hemp- 
hill, Painesville, O., is chairman of the 
midwest conference. 


Citizens of New Jersey has been 
elected to membership in Surety Assn. 
of America. 





Ads Plus Performance 
Suggested For Agents 
By Aetna Cas. Grad 


“Get yourself in the public eye as 
an insurance man who knows what 
he’s talking about, then prove that yoy 
really do,” Henry Hanmer, Spring- 
field, Mass. agent of Aetna Casualty, 
advised students of the company’s sales 
course, at the graduation dinner jp 
Hartford. 

Mr. Hanmer, who joined Field, Eddy 
& Bulkley in Springfield 18 months 
ago as an agent, after a number of 
years as a marine state agent for 
Aetna Casualty in other parts of the 
country, said the agency’s advertising 
program had helped him establish 
himself in the community rapidly, 
After his picture appeared in the local 
newspapers several times in ads fea- 
turing agents, he found that even cold- 
canvass prospects recognized him. 

He said the agent who knows his 
product thoroughly, has access to the 
latest programing techniques and 
knows how to handle them, will be 
successful no matter where he goes 
into business. 


Leads Course 


The course was led by Robert L. 
Allen, Tulsa. Other blue ribbons for 
high scholastic standing went to Hub- 
bard D. Sweet, Palmer, Mass.; Richard 
Huttenlocher, Pontiac, Mich.; Conrad R. 
Faulk, Clarksdale, Miss.; Ashby R. Car- 
ver, Montross, Va.; William M. Sut- 
cliffe, Hartford; Norman L. Paul- 
sen, San Francisco; David C. Brown, 
Los Angeles; Leonard Berg Jr., De- 
troit; Robert E. Mundy II, Mount 
Carmel, Ill.; Alfred G. Grise, Des 
Moines, and Merlin W. Porter, Salinas, 
Cal. 

Gold ribbons for demonstrating out- 
standing insurance sales techniques 
were awarded to Messrs. Allen, Faulk, 
Grise and Berg, and to James B. Bond, 
Navasota, Tex.; Philip Kind Jr., Phila- 
delphia, and Frank M. Tunno, Port- 
land, Ore. 








COMMERCIAL FIRE UNDERWRITER 


Our expansion into the Commercial Fire field 
offers an exceptional opportunity. 
Candidates will require at least 5 years inten- 
sive experience in Underwriting Commercial 
Fire, as well as some Field experience. Must be 
a competent analyst of experience trends and 
have ability in planning and directing of train- 
ing activities. 
Send complete résumé to include age, marital 
status, experience, education, past earnings and 
expected salary to: 

Personnel Department 

Midwest Zone Office 

Allstate Insurance Company 


7770 Frentage Read Skekie, Il. 





WANTED TO BUY 


Substantial Financial Parties in- 
terested in buying Illinois Stock 
or Mutual Casualty Company or 


Charters. Reply Box J-75, c/o 
The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 
4, Ill. 








MAN FOR HIRE 

Wants California employment, preferably San 
Diego or Sacramento area. College grad., 2!/, 
yrs. large agency sales and management work. 
Attended extensive company agency training 
course, Ohio Rating Institute and partially com- 
pleted C.P.C.U. Age 26, married, one child. 
Company or Agency work. Write Box J-91, c/o 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 


FIELD POSITION — MIDWEST 


Casualty fieldmen, to age 35, with some knowl- 
edge fire needed to work out of Chicago. Travel 
every-other-week. Send resume and salary re- 
quirements to Box J-89, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, II. 








WANTED 
Bookkeeping Machine 


for Local Insurance Agency use. Send de- 
tails to: Donald A. Bolton & Co., P. O. Box 
5857, Jacksonville, Florida. 


FOLDING LADDER 


13 ft. long, 13 inches wide, strong, safe and 
light. Folds in 15 seconds to go into the trunk of 
your automobile. Invented and perfected by a 
veteran storm adjuster. Write for folder to— 


Bruce E. Stapleton 
2029 South “L’’ Fort Smith, Arkansas 





H. W. Miullins, 
Rockford agent, 
E. E. Hoffman, 
vice-president of 
Bituminous Cas- 
ualty, and Carl 
Neyhart, secre- 
tary-treasurer of 
Economy Fire & 
Casualty of Free- 
port, Ill., at the 
NAIA convention 
in Chicago. 








Actuary—promise of excellent future for 
qualified applicant with very progressive 
casualty company. Liberal paid family 
benefits & high salary. Require accounting 
or math degree. Statistical or accounting 
experience, preferably with casualty com- 
pany. Casualty actuarial society fellowship 
desired. Send resume & salary requirements 
to Mrs. Strongin: 
Consolidated Mutual Ins. Co. 


100 Clinton St. Brooklyn, N.Y. 








BOUGHT AND SOLD 


Insurance Company and Agency purchases ne- 
gotiated. All replies kept in confidence. 


UNIVERSAL CONSULTANTS 


4211 Chestnut Street 
Philadelphia 4, Pennsylvania 








SPECIAL AGENT—TEXAS 


Multiple line company has opening for field 
man to work North Texas. Replies will be held 
in strict confidence. Interviews at an early date 
in Dallas. Write: National Automobile and 
Casualty Ins. Co., P. O. Box 5780, Metropolitan 
Station, Los Angeles 55, Californfa. 











ADJUSTER—SPECIAL AGENT 


Outstanding Fire insurance company seeks expe- 
rienced Adjuster. Also—Special Agent. Ages 
27-35. Many benefits, excellent advancement op- 
portunities. Write Box J-%, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Wl. 














Homer Trimble Goes With 
Jones & Whitlock In Ky. 


Homer L. Trimble, chief deputy of 
the Kentucky department, on Oct. 1 
will join Jones & Whitlock of Chicago 
as Kentucky field representative. He 
will succeed Richard T. Frasier, who 
is retiring and moving to St. Peters- 
burg, Fla. 

Mr. Trimble some years ago was 
with the Bradshaw & Weill insurance 
interests of Paducah and later was 
with the Bradshaw & Weill general 
agency at Louisville, now known 4s 
the Charles C. Terry general agency. 
Later he was with the Clyde Lawton 
general agency at Louisville before 
becoming deputy commissioner, 
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B | DITC Explained To 
lll. A&S Underwriters 
| DITC was explained to members of 
a Illinois A&S Underwriters’ Forum at 
vhat the September meeting in Chicago by 
YOu | stanley Greenspun, general agent at 
iNg- Chicago of Massachusetts Casualty. 
alty, | A DITC instructor, Mr. Greenspun 
sales | ised slides to illustrate “How To Sell 
r M | By the Book,” the book being the 
DITC manual. Students are taught to 
nddy stress to prospects the three kinds of 
nths | geath—actual, economie (retirement), 
Yr of § and living (disability)—and that man’s 
| for most valuable asset is his earn- 
the | ing power. The course depicts the 
ising hopelessness of trying to survive fi- 
blish | nancially a disability without cover- 
idly, age. 
local | The tax advantages of disability in- 
fea- | surance were pointed out by Mr. 
-old- | Greenspun. A&S is the only form of 
insurance in which insured does not 
; his have to pay income tax whether the 
» the | premium is paid by him or his em- 
and {| ployer, he declared. Because of this 
ll be | tax break, a $100 benefit to a man in 
goes ' the 50% income tax bracket becomes 
| a $200 value. 
He said that in teaching DITC, he 
had observed that the course offers 
rt L. something for everybody in the busi- 
; for | ness. He recommended it for home of- 
Hub- | fice underwriters in that they would 
hard benefit by learning something of the 
ad R. | produver’s thinking. 
Car- pai 
Sut- | Metropolitan Casualty Name 
rat’ ' Now Is Fidelity-Phenix 
~ De- Metropolitan Casualty’s name _ has 
fount | been changed to Fidelity-Phenix. The 
Des | move followed acquisition of Metropol- 
linas, | itan Casualty from the Loyalty group 
by Continental of the America Fore 
; out- | group. In July, Continental absorbed 
‘iques Fidelity-Phenix Fire. Now its name, 
‘aulk, with the word “Fire” eliminated, is 
Bond, revived. 
hila- 
Port- | 
| INSURANCE 
aa | — OPPORTUNITIES — 
A & S UNDERWRITER ...... $8-$10,000 
| SALES DIRECTOR ............ $10,000 
|. re $12,000 
| BOND UNDERWRITER ......... $7,200 
BOND MANAGER ............ $10,000 
: re $7-$8,000 
, | ASST. CONTROLLER ........... $8,000 
SYSTEMS & PROCED. MGR. ..... $9,000 
| AGENCY DIRECTOR ........... $9,000 
ADM. VICE PRESIDENT ....... $15,000 
|B INLAND MARINE ........... $7-$9,000 
, ff BOND & BURG. SP. AGENT ..... $8,500 
(E cau WIRE WRITE 
| In Complete Confidence 
H. J. Roberts 
ith | CADILLAC ASSOCIATES, INC. 
29 E. Madison Bldg. 
| Financial 6-9400 
uty of Chicago, Illinois 
Oct. ! “Where More Executives Find Their 
ee Positions Than Anywhere in the World.” 
, who 
oe | MANAGING 
p was | GENERAL AGENTS 
rance 
wa)>. 
eneral 
or Braerton, Simonton, Brown, 
gency: | Inc. 
= 740 Gas & Electric Building 
Denver 
Phone Acoma 2-4851 
i 
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New Phone Book For 
Pittsburgh Is Ready 


The Pittsburgh Insurance Tele- 
phone Directory has just been pub- 
lished by the National Underwriter 
Co. In it are the names, addresses 
and telephone numbers of persons 
active in Pittsburgh insurance. 
Copies may be obtained for $1 each 
from the National Underwriter Com- 
pany, 420 East Fourth Street, Cin- 
cinnati 2, Ohio. 


Schedule 2-Day Tratfic 
Safety Symposium For 


Indianapolis Speedway 

A 2-day traffic safety symposium, 
at which automobiles will be crashed 
on the famed Indianapolis Speedway 
and the causes and effects of the 
crashes studied, will be held Oct. 8-9 
by Insurance Institute of Indiana and 
State Adjusters Assn. of Indiana. Di- 
recting the activity will be Indiana 
University center for police training. 

The first day meeting will be at the 
Marott Hotel, where legal and medi- 
cal experts will demonstrate trial 
techniques in bodily injury cases. The 
entire second day will be at the Speed- 
way. American Motors, Ford and 
Studebaker will present a typical sub- 
urban intersection collision and Gen- 
eral Motors will demonstrate high- 
speed braking, blow-outs, and skid 
tests. Chrysler will show what hap- 
pens with and without seat-belts in 
sudden impact crashes. Shat-R-Proof 
will make glass breakage tests. Each 
company will be represented by their 
top safety engineers. 

After each event, and particularly 
the crashes, Indiana state police and 
other law enforcement experts will 
reconstruct the events leading to the 
accident, show how to definitely de- 
termine criminal liability, study skid 
marks, the wrecked cars, and other 
silent witnesses to the _ accident. 
Throughout the day, the audience will 
be tested on its liability to recall what 
has been shown, as a demonstration of 
the reliability of witnesses. ; 

Sponsors of the program hope they 
can glean information from the tell- 
tale silent witnesses to the crash to 
reconstruct what actually happens at 
an accident to determine causes, to 
help police make arrests, to help safe- 
ty experts cut down the number of 
crashes and injuries, and to better 
determine legal responsibility to help 
the insurance industry cut costs. 











N. H. Agents Name 
Bilodeau President 


Charles E. Bilodeau of Berlin was 
elected president of New Hampshire 
Assn. of Insurance Agents at the an- 
nual meeting at Wentworth-by-the- 
Sea. He succeeds Eugene P. Soles, 
Portsmouth. Other officers are Ed- 
ward Cavaney, Hanover, and Arlon 
Jennison, Nashua, vice-presidents, and 
T. Winston Keating, Claremont ,state 
national director. 

Named to the executive committee 
were Mr. Soles as chairman; Henry 
Weston, Claremont; Frank Yudickey, 
Tilton; John Jacobs, Berlin; Russell A. 


Merrill, Hampton; Philip Dunlap, 
Concord; Thomas R. Burns, Man- 
chester; Richard French, Lancaster; 


Frank Butterworth, Portsmouth, and 
Elliott Covill, Manchester. 

Mr. Jacobs, Mr. Merrill and Edward 
G. Robinson, Concord, received framed 
citations for outstanding support of 
the agency system. 


Sales and pro- 
duction techniques 
were featured top- 
ics as 1,200 agents 
in six cities parti- 
cipated in the an- 
nual Oklahoma In- 
surance Forum 
sponsored by Okla- 
homa Capital Stock 
Insurance Assn. 
Beginning Sept. 15, 
the forum was 
held on successive 
days at Lawton, 
Enid, Stillwater, 
Oklahoma City, 
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Ada, and Tulsa. Open to all agents of capital stock companies, the forum is 
designed to cover the latest developments in the fields of fire, casualty and 
inland marine, and to apprise agents of important changes affecting their ser- 
vice to clients. Checking the forum program are, from left: Joseph Platt of 
Springfield F.&M., public relations director of the association; Jessie Murray 
of U. S. F. & G., president, and Guy Cooper of U. S. F. & G., co-chairman of the 


educational committee. 





Vt. Agents’ Card Varied 


William A. Pollard, executive sec- 
retary of National Assn. of Insurance 
Agents, will be the first speaker at- 
the opening session of the annual 
meeting of Vermont association at 
Manchester, Oct. 4-5. Loren W. 
Smoyer, Frederick J. Flynn Asso- 
ciates, Garden City, N. Y. agency, 
will analyze risk management for the 
small agent. 

In the afternoon, following com- 
mittee and official reports, Foster C. 
Greene, Employers Liability, will ex- 
plain why merit rating has come to 
Vermont. William N. Woodland, Mu- 
tual Fire Insurance Assn. of New 
England, will moderate a panel on 
how insurance organizations can as- 
sist agents. Participants are Edward 


Pike, New England Advisory Board; 
Richard Hubbard of Middlebury ,rep- 
resenting the Vermont association, and 
representatives from NAIA and East- 
ern Underwriters Assn. 

Conference workshops will be held 
on homeowners, on rating problems, 
and on assigned risk plans. These 
will be led, respectively, by Robert 
H. Butler, Travelers; Samuel J. Hat- 
field, New England Fire Insurance 
Rating Assn., and R. C. Shipley, 
National Bureau. 

Farmers Mutual Fire of Lewanee 
County, Mich., has reorganized as 
Lewanee Mutual, a non-assessable 
general mutual insurer. The company 
will write a broad line of coverages 
on Michigan farms. Harold A. Strayer 
is president. 
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MARINE OFFICE or AMERICA 


123 WILLIAM STREET, NEW YORK 38, N. Y. 








MEMBER COMPANIES: 


THE CONTINENTAL INSURANCE COMPANY 
FIREMEN'S INSURANCE COMPANY ° GLENS FALLS INSURANCE COMPANY 


NIAGARA Fire INSURANCE COMPANY 


eo 


THE AMERICAN INSURANCE COMPANY 


New York * CHICA 
Atlanta * Baltimore * Boston * C east relate | 


* Corpus Christi * [ 
Montreal * New Haven * Philadelphia * Pittsburgh * Portland » 









































